Samsara Training
Driver App Training

samsdara




Agenda

- Driver App Download

- Logging In

- Vehicle Selection

- Team Driver

- DVIR

« HOS - Drivers

- DOT Inspection Requirements
- HoS - Fleet Managers

samsarad



Where can | get the App

- The Driver App can be found
by searching “Samsara Driver”
on either the App Store or
Google Play Store

No SIM = 11:09 AM } -
(<}

w O B Q @

iOS Device: App
Store

O VOiiaaa3

oo WBOO

THOUSAND
Downloads

Samsara Driver App

\J J
2.7 WHATS NEW
Brand new login flow.
Bugfixes and performance improvements.

The Google Play
Store for Android

samsarad



Logging In



Logging In

- Open the Samsara Driver App on your tablet.

- Sign in by entering the following:
*Fleet ID: [pti]

‘Username and Password - All driver accounts are set up by an
Administrator with access to the Samsara Dashboard

The first time the Driver App is accessed, you may be required to
log in TWICE. The app is acquiring the most
up-to-date version.

*********

ooooo T-Mobile = 7:22PM

Driver Sign In

7 66% E )
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Vehicle Selection

1.

2.

“Review and certify” or “Skip”
certifying logs upon sign in.

Select the vehicle that you will be
driving by using the search bar.

Drivers can see all the vehicles
in your organization, use the
“Search for vehicles” to find
the vehicle you want to select.

A confirmation screen will prompt
the driver to confirm the selected
vehicle.

|

309

345

435

436

445

446

447

449

Select Vehicle

You have 30 uncertified logs!

Review and certify

Skip

Confirm Vehicle Selection

630

2
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Vehicle Selection - Mutual Exclusion

@ App Store wil T 2:44 PM @ % 88% (wm) App Store wll & 2:44 PM ¥ 50% @ )

e When a Driver selects a vehicle
that a different Driver is already A
signed into, they will be prompted A
with a notification stating “Another Another driver is currently using

. . You have been removed from
vehicle Noelle's Ford

driver is currently using vehicle X” Vehicle

Continuing will remove the driver from this vehicle Another driver or your fleet manager has ended

and could cause inaccurate logs. your session on this vehicle.

- If the Driver continues with the
vehicle selection, the other Driver
who was originally signed into
that vehicle will be notified stating
“You have been removed from
Vehicle”

Return to selection Claim anyway Sign Out Select Vehicle

samsara




Driver App Home Page

Send messages to Dispatch ~——+ =

Driver Training

Vehicle 630

Driver Vehicle Inspection
Hours of Service (HoS), HoS can = Report (DVIR)

be disabled for Electronic . .
Logging Device (ELD) Exempt Routes provides a list of your
Drivers " routes and route stop
locations for the day.
Submit Proof of Delivery and | a ¢
other documents types Documents Driving Team Use Driving Team when
having co-drivers.
Change vehicle for this |
5 Sign out when you finish your shift camsara



Team Driver
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Team Driver Workflow

e Samsara Driver App’s “Team Driver” allows multiple Drivers to manage their Hours of
Service from one vehicle and one device.

* Process Flow
— Driver 1 logs into the Samsara Driver App
— Driver 1 selects Driving Team
— Driver 2 logs in from the “Add User to Driving Team”
m View app on driver’s account
m Set as vehicle driver

— Signing out of the app will remove both drivers from the app and place them “Off
Duty”

10 samsarad



Open Team Driver

11

1.

2.

3.

Driver 1 logs into the Samsara
Driver App

Driver 1 is listed as the USER

Driver 1 selects Driving Team

ull Verizon 111 PM < 63% @)

@ samsdarad

Driver Sign In

noelles-playground
noeistewart

..Q....!
Signin

Ask your fleet manager for your login info.

Admins can create driver accounts online in the Samsara

Q Passwords

12 3 4 5 6 7 8 9 0

all Verizon 112 PM 7 63% @)

& @ samsara e

2 —————— Noelle Stewart

Vehicle

O | 8 v

Routes

[ X J
L) ]

Documents Driving Team

samsarad



Second Driver Signs

IN

1.  Driver 2 selects “Add User to

Driving Team”

2. ...and logs into the same

mobile device

- Additional drivers can log in after
Driver 2.

12

ull Verizon 112 PM

< 63% @)

< Home Driving Team
noeistewart

Viewing noeistewart's account
Current vehicle driver

View app on
driver's
account

Setas
vehicle driver

1 Add User to Driving Team

all Verizon 113 PM 7 63% @)

Cancel Login User to Driving Team

andy123

Sign in

Q Passwords

1.2 3 4 5 6 7 8 9 0
-]/l s fEle]
a0 e

samsarad



Changing Driver Assignment

. . . atl Verizon & 113 PM 7 62% @) utl Verizon 113 PM 7 62% @)
TWO drlvers are nOW Slgned |nto < Home Driving Team < Home Driving Team
the same vehicle noeistewart e - oeistowart ra—

R H ] driver" : . driver's . 4

1. Driver 2 selects “Set as vehicle

View app on

H " river's $et =
drlver and they become the anely1Z3 g vehicle driver

andy123 Vlew'ap;IJ on Setas
. . driver's » :
Current vehicle driver i vehicle driver

account

primary driver for the vehicle

2. After this selection you can see
that Driver 2 is the “Current
vehicle driver”.

- All engine runtime will be

assigned to the “Current vehicle
driver’s” logs

Add User to Driving Team Add User to Driving Team

samsarad
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Viewing Driver 2’s Account

il Verizon = 1:51PM snllVerizon %= 7 Ge% @)
1. Driver 2 selects “View App on < Home Driving Team = b
driver’s account” and both andy123 woem|
' ' Viewing andy123's account driver's .
drivers can now manage their accoun; | Vefeled 5 Andy Ganson
account from the Samsara eistowart viewape on |igeiag
+ vehicle driver
Driver App
2. The USER is now shown to be © =
Driver 2 HoS DVIR Routes
3. Setting the current driver and

14

changing which account is
being viewed can be changed at
any time throughout their trip

[ X J
) ]

Driving Team

Documents

Add User to Driving Team

samsarad



Signing Out

- When Driver 1 or Driver 2 signs
out the entire team is signed out

- Sign out puts both drivers “Off
Duty”

15

ull Verizon

Documents

Andy Carlson

Vehicle Noelle's Ford

DVIR

v

Routes

Driving Team

all Verizon 1:56 PM 7 57% @)

@ samsarad

Driver Sign In

noelles—playground

noeistewart

Ask your fleet manager for your login info.

Admins can create driver accounts online in the Samsara
D Gl G G Gl Gl G - G .
D G G G WD D T -y .-

D W W W W W —

samsarad



Samsara Driver Vehicle Inspection Reports
(DVIRSs)



DVIR Workflow

17

e Samsara electronic DVIRs help drivers efficiently complete inspections and share reports
directly with mechanics.

e Process Flow

Driver 1 performs pre/post trip Inspection

All DVIRs are synced to the Maintenance Dashboard

Unsafe Vehicles are taken out of service and addressed by Mechanic
Mechanic documents and approves fix

Driver 2 reviews and approves fix and certifies vehicle as “Safe to Drive”.

samsarad



DVIR Workflow: Defect Identified Requires Attention

Samsara electronic DVIRs help drivers efficiently complete inspections and share reports

directly with mechanics. The following workflow shows the process of a DVIR if a driver
identifies a defect that requires attention.

Dri ; o Driver certifies
river Driver identifies Vehicle defect Mechanic documents  Driver completes defect as
completes Pre-  defect(s). Certifies is resolved b maintenance fix and Pre-Trip/Post corrected, and
Trip/ Post- Trip vehicle needs . y certifies vehicle is TripDVIRIN  marks vehicle as
DVIR in Driver ok maintenance. o _ le 2
attention. SAFE to drive in the Driver App. SAFE to drive in
App. Samsara Dashboard. Driver App.

18 samsarad



Entering a New DVIR

1. Driver selects the DVIR = ® o IR =
icon when entering a new o Mecharic by lomnthomas@samsaracom
vehicle for the first time D"Z:::::'"g 1o/ Eorem Rt
that day :;:2';%"6:;:3;;? it RESOLVED >

2. Past reports are shown at
the top of the DVIR page. 8 v

3.  Complete a new DVIR by
selecting “Add Report”

Documents Driving Team

g Sign Out

3

19 samsarad




Pre-Trip Inspection with Defect

20

Driver selects Pre-Trip and
performs walkaround.

"+Add/Remove Vehicle
Defects” opens the Vehicle
Defect page.

Check off any items where a
defect is identified. Include
comments for any defects that
are found, add pictures as
needed.

Select “Done”.

Once all defects have been
identified, and select “Next”.

2

Create DVIR

Cancel

Vehicle
630
Vehicle VIN

Inspection Type

® ©)

Pre-Trip Post-Trip

Passenger
Side

Back Driver Side

Vehicle Defects

#No Defects Found

+ Add/Remove Vehicle Defects

Cancel Vehicle Defects

4
Lights

X

Select a Photo

front right headlight out

D Tires

D Air Conditioner
D Air Compressor
D Air Lines

D Battery

D Belts Hoses

D Brake Accessories

ra




Certify Vehicle Needs Attention

1.

21

Driver specifies “vehicle needs
attention” for the headlight that
was out.

Select “Certify and Save”.

Confirm your selection by
selecting “Certify and Save”.

- Certifying a DVIR adds driver’s
signature to the DVIR.

< Certify DVIR

Vehicle needs attention

a Certify and Save

Certify and Save
| certify that the vehicle "630" is
safe to dri

drive and needs attention.

Certify and Save

Cancel

samsarad



Samsara Dashboard: Maintenance

- The completed DVIR automatically syncs to Maintenance page of the Samsara Dashboard

22

< Home DVIR - 630

Pre-trip

10/09, 1:47pm PDT N

ic by brian.smi com

10/06, 8:57am PDT SRRl
Pre-trip by Brian Smith

10/05, 9:06am PDT RESCLVEDR
Unset by Brian Smith-Higgens RESOLVED >

09/26, 1:38pm PDT

Add Report

Overview Drivers Reports Maintenance Dispatch Proximity Filters:all+ 0O Day ~ <
Status PARLIAMENT TRANSPORT INC - BRIAN'S HOME
Loj i | | Oct ¢ Oct !
g Driver Vehicle Inspection Reports Oct 8 - Oct 9
DVIR
Schedule + Add a DVIR entry
Upcoming o
All(4) ) safe Unsafe 1 )
TYPE VEHICLE TRAILER AUTHOR AUTHOR SIGNED AT ... MECHANIC/... MECHANIC NOTES

Pre-trip 630 Brian S... Oct9th, 1:47 ... -

oct

oct

8 "9

DEFECTS SAFETY

samsarad



Maintenance: Documenting a Fix as Resolved

Create a new DVIR entry

R The unsafe DVlR iS Overview Drivers Reports Maintenance Dispatch Proximity = Filters:all+ 0O S
logged in the dashboard, | & I e o]
. Trailer Name (Optional)
and the mechanic can
VieW and CorreCt the 630 o e e rmon oo oo o Odometer
issue. pre-trip 630 BrianS.. Oct9th, 1:47... - 98746 miles
* Once the defects has been RS

resolved, the mechanic will
document the fix by selecting “+Add a DVIR
entry”.

1unsigned unsafe DVIR(s) exists for the vehicle  “630”.

Previous defects are corrected.

e Mechanic selects the correct vehicle to add DVIR
entry, documents what the work that was done, Ecertiy above entries are true and correct.
marks “vehicle is safe to drive” and “previous
defects are corrected” once the defect(s) have

- been resolved. samsara




Samsara Dashboard: Maintenance

- After the Mechanic
documents and certifies
the the defect is
resolved, the status will
change from unsafe to
resolved.

- The vehicle will need to
be certified by the Driver
at the next pre-
trip/post-trip inspection.

24

Overview Drivers Reports Maintenance Dispatch Proximity Filters:allv 0O 1 Day ~ <

Status

Log

DVIR

Schedule

Upcoming

PARLIAMENT TRANSPORT INC - BRIAN'S HOME

Driver Vehicle Inspection Reports Oct 8

+ Add a DVIR entry

<

TYPE VEHICLE TRAILER AUTHOR AUTHOR SIGNED AT ¥ MECHANIC/A MECHANIC NOTES

Mechanic 30 n/a John.Smi... Oct 9th, 2:01pm - Headlight replaced

Pre-trip 630 Brian Sm... Oct 9th, 1:47 pm  brian.smiff.

samsara




DVIR Workflow: Defect Identified Requires Attention

The following work flow shows the process of a DVIR if a driver identifies a defect that requires attention.

25

Driver
completes Pre-
Trip/ Post- Trip
DVIR in Driver

App.

Driver identifies
defect(s)._Certifies
vehicle needs
attention.*

Vehicle defect
is resolved by
maintenance.

Driver certifies
Driver completes defect as
Pre-Trip/Post corrected, and
Trip DVIR in marks vehicle as
Driver App. SAFE to drive in

Driver App. A

Mechanic documents
maintenance fix and
certifies vehicle is
SAFE to drive in the
Samsara Dashboard.

samsara



Driver Approval of Maintenance Fix

26

Driver completes a
DVIR for the same
vehicle.

Select the Mechanic
entry to view notes on
the Mechanic’s DVIR
entry.

The driver will select
“+Add Report” to
complete post-trip DVIR,
and will need to certify
the defect was
corrected.

Driver Training

Vehicle 630

1

Documents

S Sign Out

Driving Team

< Home DVIR - 630

john.thomas@samsara.com 2
SAFE >

Mechanic by

10/09, 2:01pm PDT

Pre-trip by Brian Smith
LVED

10/09, 1:47pm PDT A8y >

Mechanic by john.thomas@samsara.com

10/06, 8:57am PDT SAFE >

3

samsarad



Post-Trip Inspection

27

Select “Post-Trip”, take
walk around photos, and
check off any identified
defects.

Select “+Add/Remove
Vehicle Defects”.

Select “Done” after
confirming no additional
defects are found.

Select “Next”.

Cancel Create DVIR

Vehicle
630
Vehicle VIN

Inspection Type

O ®

Pre-Trip Post-Trip

Passenger
Side

Driver Side

Vehicle Defects

#No Defects Found

+ Add/Remove Vehicle Defects

Cancel Vehicle Defects 3

D Lights

D Tires

D Air Conditioner
D Air Compressor
D Air Lines

D Battery

D Belts Hoses

D Brake Accessories

O ciuteh

D Defroster Heater

™ - s e

samsarad



Driver Certification

28

After completing the post-trip
inspection, Driver selects
“Vehicle is SAFE to drive.”

Driver is reminded that there

were previous defects found on 2

the vehicle, and selects
“Previous defects are
corrected”.

Selects “Certify and Save”,
and confirms the selection.

1

4 Certify DVIR

‘ Vehicle is SAFE to drive ‘

Previous Defects

1 unsafe DVIRs must be resolved.

Previous defects are corrected.

Previous defects need not be corrected for safe
operation of vehicle.

a Certify and Save

Certify and Save

| certify that the vehicle "630" is safe
to drive.

Certify and Save

Cancel

samsarad



Driver Certification

- Once certified as SAFE Py DVIR - 630
the DVlR entry iS Post-trip by Brian Smith
documented in the 10/0% 203pm POt o
DVlR reports for -the :noe/ggaglg ,Fgm IjDoI:-Il—mthcomas@samsara.com P,
vehicle.
Pre-trip by Brian Smith RESOLVED >

10/09, 1:47| PDT
Certify and Save / o

| certify that the vehicle "630" is safe
to drive.

Certify and Save

Cancel

Add Report

29 samsarad



Maintenance Dashboard: Defect Resolved

30

- In the dashboard you
can see the resolved
initial defect and the
subsequent “Safe”
inspections conducted
by the Mechanic and
Driver.

Overview Drivers Reports

Status

Log

DVIR

Schedule

Upcoming

Maintenance Dispatch Proximity Filters:all+ 0O S

PARLIAMENT TRANSPORT INC - BRIAN'S HOME

Driver Vehicle Inspection Reports Oct 8 - Oct 9

+ Add a DVIR entry

VEHICLE TRAILER

Post-trip 630 Brian Sm...
Mechanic 630 n/a

Pre-trip 630 Brian Sm... Oct 9th, 1:47 pm

John Thom  Oct 9th, 2:01 pm -

MECHANIC/A... MECHANIC NOTES

Oct 9th, 2:03 pm -

Headlight replaced

brian.smi...

- ESOLVED

samsara



Maintenance Dashboard: Review of Resolved

Defects

- By selecting the resolved
ISsue you can see:
— The impacted vehicle
— The nature of the defect

— Who made the various
certifications and when

31

PARLIAMENT TRANSPORT INC - BRIAN'S HOME

Driver Vehicle Inspection Reports 630

< Back to DVIR summary

INSPECTION TYPE DATE

Pre-trip Oct 9th, 1:47 pm

Vehicle Defects

Lights - front right headlight out

VEHICLE NAME ODOMETER (MI.)

630 98,746

Author Signature

"I certify that this vehicle has been inspected in accordance with the applicable requirements."

~ Brian Smith

Driver / Author Signature Oct 9th, 1:47 pm

Actions Taken on Defects

v Defects Corrected

Defects Ignored

John.Thomas@samsara.com

Mechanic / Agent Signature

_fleijmitﬁ

Next Driver Signature

Oct 9th, 2:01 pm

Oct 9th, 2:03 pm

samsarad



32

Managing HoS for Drivers

samsarad



What do Drivers Need to Know?

33

- Managing Driver Time

- Managing Alerts

- Editing My Logs

- Certifying Logs

- Approval of Carrier Edits
- Inspection Requirements

- Sign Out

samsara



Managing Hours of Service

1.
2.
3.

4.

5.

34

Click HoS to manage your logs.
Change Duty Status manually.

Understanding Hours Remaining

— Break = Counts down the time until a break
must be taken

— Shift = Counts down total available shift time

— Drive = Counts down the remaining driver
time left in your shift

— Cycle = Counts down total available cycle
time.

Everything a driver needs for an
inspection is behind the “DOT
Inspection” button

View past logs
— Red Pencil = Uncertified
— Green Check = Certified

8

Documents

@ samsara ®

Brian Smith
Volvo 430

8 v

Routes

(]
-_n

Driving Team

5 Sign Out

< Home Hours of Service Q

Current Status: DRIVING (1:10) @

Hours Remaining

-~ -
6:50 | 9:50

hrs hrs

Break Drive
o ]

12:50 68:50

hrs hrs

Shift Cycle

Cycle Available Tomorrow: 68:50

Latal 4 pot

Log Transfer Logs Inspection
Logs
(& Today No driving >

[V Thursday July 20th No driving >

samsarad




Set Duty Status

< Home Hours of Service aQ

Current Status: OFF DUTY (0:00) @

Hours Remaining

-~ -

Cancel Select Duty Status

OFF SB

6:50

9:50

hrs hrs

Break Drive
- .

12:50 68:50

hrs hrs

Shift Cycle

Cycle Available Tomorrow: 68:50

ON D

On duty

PC YM

il 4 pot

Log Transfer Logs Inspection

Logs

Remark

Location

>

>

(& Today No driving >
[V Thursday July 20th No driving >

Tap the Current Status bar.

35

Select the desired status.

—_—

< Back Add Remark

Suggestions

Pre-Trip Inspection

Post-Trip Inspection

Break

Meal

Loading

Unloading

Fuel

Waiting

Cancel elect Duty Status

OFF SB

ON D

Driving

PC YM

Remark >

Location >

-_— —_—

Add a remark and location.

Save.

samsarad




Change Status During the Day

Begin driving
When your vehicle moves

your status will change to
DRIVING.

< Home Hours of Service Q

Current Status: DRIVING (1:10) @

Hours Remaining

36

Making Stops

When you stop driving, a
prompt will ask you for your
current duty status. Default
status is ON DUTY.

Nehicle stopped moving

Still DRIVING

OFF

DUTY ON DUTY

\ Switching to ON DUTY in 00:57 /

Taking Breaks

When taking a break switch
your status to OFF DUTY.

Return to ON DUTY when
your break is over

Cancel Select Duty Status

OFF SB

Off duty

ON D

samsarad



Automatic Driving Status

- The ELD mandate requires that when Vehicle stopped moving
a vehicle goes above 5 mph the driver

be automatically put into driving.

Still DRIVING

This means it is especially important
that drivers are assigned to the
correct vehicle and sign out before
another driver moves that vehicle

- When the vehicle stops drivers will be SSI;Y ON DUTY
asked if they are “Still DRIVING”. If

they ignore this they are automatically

put “ON DUTY.”

\ Switching to ON DUTY in 00:57 /

37 samsarad



Alerts

38

- When any one of the hours remaining
circles gets within 30 minutes of zero it will

turn

- When zero is reached the ring will turn red

and alert the Driver

- Alert Examples:

) samsarA DRIVER now

11-hour driving limit EXCEEDED. Any further
driving is a VIOLATION!

Press for more

) samsARrA DRIVER 30m ago

WARNING: Your shift 11-hour driving limit runs
out in 30 minutes (at 12:45PM PST)

Press for more

< Home

Hours of Service Q

Current Status: DRIVING (1:10) @

Hours Remaining

-~ -
6:50 | 9:50

hrs hrs

Break Drive
= .

12:50 68:50

hrs hrs

Shift Cycle

Cycle Available Tomorrow: 68:50

Logs
(& Today No driving >
[V Thursday July 20th No driving >

samsarad



Driver Edit of Logs

< Home Hours of Service

- Drivers can edit any
uncertified logs.

« Drive time can be -~ ~
changed to Yard ) N e

Move or Personal e
Conveyance for a — -

. . 12:50 68:50
driver (if enabled) but

never erased.

Cycle Available Tomorrow: 68:50

Current Status ON DUTY (0:00) @

Hours Remaining

< Overview
USA /V 10U / o Gay AIMEriCajLOS_Aiigeies
| IUNULLLLLLL \\I‘I|\ \|yr'“‘m UUULLLLULLLL UL T ‘\‘? "
-t
DLl bbbl 1080
ON{ L bbibhbbiblebabibebibabbsbabiba bbbl bbb bbb il b 14 00200
Shipping IDs

Trailer

 Drivers can edit all

Other duty statuses. - o [

- Per the ELD (& Today No driving

mandate, a remark is —

required to edit a log. oo tho Log
ap the Log Icon.

39

AL

Log Documents

Tap the log graph to edit it.

Cancel Monday, August 27th

Start time 5:00AM PDT >
End time 7:00AM PDT >
OFF SB n
D PC YM
Remark >

Tip! All Driver edits require a

remark before saving!
samsara




Certifying Driver Logs

< Home

-Drivers should certify
all past 24-hour
periods

Current Status: DRIVING (1:10) @

Hours Remaining

-~ -
6:50 9:50
-Certifying logs puts a
signature below the
log in the Log and

DOT Inspection
page

Break Drive
L .

12:50 68:50

hrs hrs

Shift Cycle

Cycle Available Tomorrow: 68:50

Hours of Service Q

il 4 pot
Transfer Logs Inspection
Logs
(& Today No driving >
(¥ Thursday July 20th No driving >

eeee0 T-Mobile T 2:42 PM ~ 65% @)

< Overview

& Today

USA 70 hour /| 8day  America/Los_Angeles

™ v
OFF 1| 0ar1

sa[l’ 1"l o0:00

ON [ liflilul 1li1] 00:85

1442

Shipping IDs

Trailer

+ Add Remark

I 2 Certify and Submit I

A

Log Documents

eeee0 T-Mobile = 2:55 PM 7 78% mm)

"I hereby certify that my data

entries and my record of duty

status for this 24-hour period
are true and correct."

This will finalize your log for the
day and cannot be undone.

)

Not Ready - Cancel

v

Agree - Submit

Tap the Log icon
40

Certify and Submit

Agree - Submit

samsarad



Adding Remarks to Logs

ol T 9:41 AM + 100% (15 4
< Overview Edit
& Wednesday, May 16th, 2018 >

USA 70 hour / 8 day America/Los_Angeles

sa|T [ .
oL R | INANANARAT Lo
ONYyi b bbbl B Db bitelor gty 9000
00
Shipping IDs
Trailer
HOS Exemptions

2 Certify and Submit

<+ Add Remark

Select Remark

41

ol T

Cancel

9:41 AM

Add Remark

Wednesday, May 16th, 2018

<« 100% () %

Save

Il

4 TARATAN A
Ll MARARANAN

Describe this remark

Lunch break

ol T 9:41 AM < 100% (@58) 4
< Overview Edit
& Wednesday, May 16th, 2018 >

USA 70 hour / 8 day America/Los_Angeles

ovrmm '[ . - ] : ¥
ss| L | Wil T T 2
O iidnlih :“:qm:l‘ Hmlll T L
oN|y .mh.nnﬁm\ | ! il yy|ooo0

24:00

Shipping IDs
Trailer
HOS Exemptions

4+ Add Remark

| 10:54 am Lunch break

I 12:55 pm Fueling

Slide the indicator to the time

you’d like to add a remark.

Save.

f Certify and Submit

Add multiple remarks by
selecting Add Remark for
each.

ol F 9:41 AM + 100% () 4
< Overview Edit
USA 70 hour / 8 day America/Los_Angeles
OFF ‘ %”]‘ ‘ ‘u:an
so[T A L LA T[T omoa

LA MRERARANAT A .} lilili )y f o000
L TR T T i il Leobubnbibitobatalatslobe by 0000
1:15 pm 24:00
Shipping IDs
Trailer
HOS Exemptions
<+ Add Remark
| Lunch break
| Fueling
[' 1115 pm Off duty for remainder of shift (] ]

# Certify and Submit

Remove a remark by selecting
the remark and select the
delete icon.

samsarad



Approval of Carrier Edits

- All Carrier edits must be  T———
approved by the driver Current Status: DRIVING (1:10) @ Carrier has requested edits

to your log

Hours Remaining

° Dr|VerS Wl” be prompted - Review Edits: 1 of 1

9:50
hrs

Monday, January 8th, 2018

to approve carrier edits.

Break Drive Before: SHIFT - 12:23 DRIVE - 0:00
. - . Logs Confirm accept edit?
@ Managers and Supervisors A fa ————
should agree on an edit o e e
, - ift vele Remark: N/A e s - ACCEPTEDIT  CANCEL
before |‘t IS pOSted for a Cycle Available Tomorrow: 68:50 — Remaric —
Driver to Review. al 4 o e
B Review Carrier Edits
Managers are not o v
alerted when a Driver & Thursdny o200 Norving > Concel  RefectEar ACCEBLESIS

Approves or Rejects a
proposed edit.

492 samsara



Inspection Requirements

No SIM = 2:28 PM

- ELD Required In- Cab

Materials:
—  Driver App User
Manual
— DQOT Inspection T . SR
Sheet
— Paper log sheets for
8 days
- Drivers share their logs
from the DOT Inspection

icon

< Home

Hours of Service

Current Status: OFF DUTY (49:28) @

Hours Remaining

Break Shift Cycle

Cycle Available Tomorrow: 70:00

Transfer Logs
Select Data Transfer option:

- There are two options for

Wireless Web Services

< Overview DOT Inspection |Transfer Logs

samsara

DRIVER'S DAILY LOG

USA 70 hour / 8 day

Displayed On: April 11th, 2018
Log Date: April 9th, 2018

Driver Name _Michael Alan Driver D michael ]
DLstate  1x oL# 9845372 —
Co-Driver

Name (ID)

USDOT# 84739587 Carrier Mike's Logisitics

Main Office 123 Bluff View San Antonio, TX

Distance

Truck Tractor #1254
D

Truck Tractor WBA3CIC57EK111168
VIN

ey ViEW next/ previous day’s
logs

ey VieW required information
about driver, vehicle, and
carrier

ey View duty status changes
for the day

View required engine data

and unassigned hours

sending your data file:
Email or Wireless Web
Services

Email

Cancel

Shipping IDs Trailer ID
Exempt N
Timezone America/Los_Angeles 24 Hours 000000
Start Time
DOT ELD ID 82K7 ELD Provider Samsara
Inspection —
[0 1600
UUL buuuLs T o0
s 2 LA L L "™ 0000
Ol | ey
oN | ot:40
5 L dutaln bl B il
No driving > s
= 1o Logs
No driving > d
Start Vehicle Status Duration Location
12:00am #1254 OFFDUTY  6:00 San Francisco, CA
Remark: N/A
7 hours > 06:00am #1254 DRIVING 1:00 San Francisco, CA
Unassigned Drivin ]
19 hours > 9 g
| vehicte Unassigned Start Time Unassigned Driving Hours. |
—
.
Michael Alan

43

I certify that these entries are true and correct:

by View driver signature for
logs that have been certified

Driver Signature

samsarad



Additional Information

Diagnostic and Malfunction Alerts

< Home Hours of Service Q

L. . Inthe event of a Diagnostic or ELD

Hours Remaining

e Compliance Malfunction, ared D
20 N G2 or M will appear on the HoS page.
Click on the D or M for details.

==
12:50 68:50
hrs hrs

Shift Cycle

« Please alert your fleet manager if
necessary. Samsara Support is
available to remedy all Diagnostic
i Kexkidho § and Malfunction issues.

samsarad



Signing Out

45

c Remember to sign out of

app when you are done with
your shift and vehicle.

This is VERY important to
ensure that you are no
longer associated with the
vehicle, and any movement
of the vehicle will not be
attributed to you.

Select “Review and certify”
or “Sign out anyway” for

certifying logs upon sign out.

Driver Training

Vehicle 630

8 v

Routes

0
L)

Documents Driving Team

5 Sign Out

You have 30 uncertified logs!

Sign out anyway

Review and certify

Cancel

samsarad



Managing HoS for Managers



What do HoS Managers Need to Know"?

- All Management work
happens from the Samsara

Dashboard

—  Driver HoS: Manage
hours and make edits

— Unassigned HoS:
Reassign, unassigned
drive time.

— Search and reporting
on violations

- Editing Logs

— Wrong Vehicle

—  Carrier edits require o
driver approval - — e

@ Fleet Alerts Settings Support

Overview Reports Maintenance Dispatch

Hours of Service Report @ In violation Nearing violation

Time until Drive Shift Cycle

Driver name Duty status v
break

Keri Gibson
Denis Bryant
Christopher Abraham
Michael Shriver

Ramon Barton

oyele Judy Jeffries
James Jalar

Jeff Brooks

47 samsara



Driver HoS Report (Summary)

PARLIAMENT TRANSPORT INC - BRIAN'S HOME

Hours of Service Report In violation Nearing violation
Time in x N : e : Driving in Driving in
§ Vehicle Time until Drive Shift Cycle Cycle e S
Driver name Duty status current R s 2k violation violation
name break remaining remaining remaining tomorrow
status (today) (cycle)
Brian Smith 126:39 8:00 11:00 14:00 70:00 70:00
Dennis Smith 103:59 8:00 11:00 14:00 70:00 70:00
Jeff Smith >7days 8:00 11:00 14:00 70:00 70:00
Jonte C > 7 days 8:00 11:00 14:00 70:00 70:00

-Fleet — Reports — Driver HOS shows summary of drivers
-Same cycle times presented to the Driver are presented to the manager

(‘ All the standard duty statuses are present including “Disconnected” which tells you that the
app is either closed or the mobile device is out of service.

48
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Reports: Driver HoS (Expanded View)

49

All the standard duty
statuses are present.

“Disconnected” status
indicates that the driver
app is either closed or the
mobile device is in an area
of poor cellular coverage.

Driver: Cedric Dorsey Shipping ID:
Vehicles: Tractor 176705,110065,110066 Trailer:
@ Undo Certification & edit

oFF I T T T R L T T T[T T T 777 14:04

sg [TTT{TTT T[T { e o e e (e e T [T T T T T 0:00
NN II!"I'.:HIII'TT bbb bbbt b b bbb ety 219
ONL L L Ll ‘I’i bbb bbbnbbbbbb bbbt bbb i 2:03

18:27

M Tractor 176705 M 110065 M 109664 M 110066

shift time: 4:23 From: 5.4 mi SE Irving, TX
Driving time: 2:19 To: 1.0 mi N Plano, TX
Driving violation time: 0:00 Distance: 54 mi

Violations: None

Status changes:

Start time End time Duration (hours) Status Log location Vehicle
12:00am 5:18am 5:18 OFF DUTY 5.4 mi SE Irving, TX
5:18am 5:38am 0:19 ON DUTY Austin, TX Tractor 176705
5:38am 6:18am 0:39 DRIVING Austin, TX Tractor 176705

samsara



Reports: Driver HoS (Expanded View)

0 Managers can only edit certified
logs
Only managers Can edlt Veh|C|e Show Pending Edits @ Undo Certification (@ Edit

Driver: Shipping ID:
Vehicles: 110065,110066,Tractor 176705 Trailer:

SeleCtiOn OFF\IIIIIHWH\III |||U\“||I LT I INNNNENNNNNNRRREE] \\\19:36
sB [T T[T [T T T[T [ T T[T [ [T [ [T T T[T [T T 77T 0:00
nnnnanannm u 10T o T P8 Y8 XY Y Y
ON\'II|I\]\\MI|IIIH 'rr'..lummmmmmmmmmmmmm 2:03
. 24:00
B Tractor 176705 M 110065 M 109664 M 110066
-Managers are able to edit Duty
Status and Vehicle selection Start 6:00AM  End 12:00PM  Vehicle Unchanged
fromthispage | [omon | e | owma | v | weonon | ressomsconermer
shift time: 4:23 From: 5.4 mi SE Irving, TX
Driving time: 2:19 To: 1.0 mi N Plano, TX

.AS we saw |n the Drlver SeCtlon Driving violation time: 0:00 Sitancer B

Violations: None

of the presentation, all edits
must be approved by the driver ourstion (our)

12:00am 5:18am 5:18 OFF DUTY 54 mi SETVIng; TX

5:18am 5:38am 0:19 ON DUTY Austin, TX Tracto| Feedbac

50 samsarad



Reports: HoS Violations

PARLIAMENT TRANSPORT INC - BRIAN'S HOME

’ 'Sear.Ch and report on i Hours of Service Violations Report 105 PM 18, 9:05 PM| (~
V|O|at|ons for a” v Schedule Emailed Report

. Trip History [ Hide Missing Driver Certification
drivers from HOS Fusl usege
. . DRIVER VIOLATIONS (TIME) DAYS
' . Time on Site
Vl OlatlonS . Brian Smith Missing Driver Certification Dec 17th, 2017 (Missing Driver Certification)
Equipment
i Dennis Smith Missing Driver Certification Dec 17th, 2017 (Missing Driver Certification)
. b
Th lS report Can e Safety Report Jeff Smith Missing Driver Certification Dec 17th, 2017 (Missing Driver Certification)

SChed u |ed daily pash cam Jonte C Missing Driver Certification Dec 17th, 2017 (Missing Driver Certification)
and/or weekly i

IFTA Mileage
Driver HOS

HOS Violations

Unassigned HOS
Driver HOS Audit
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Reports: Unassigned Hours

Summary

‘Fleet — Reports — | o7
Unassigned HOS -

Unassigned HOS Report

Time on Slte VEHICLE # UNASSIGNED SEGMENTS A UNASSIGNED TIME (HOURS)
Equipment 217323 31 5:05
H 169018 29 7:06
-Unassigned HOS are
. Safoty Renort 169014 27 5:33
ted wh hicle |
createad wnen a venicie | ~ " - prem = e

IS moved without a Video Retreval "

COMPLIANCE

driver aSS|gned ;FTAMiIeage Trip History Unassigned HOS Report, Vehicle - 217323, Apr 3, 7:15 AM - Apr 4, 7:15 AM

Fuel Usage

Time on Site Unassigned (31)

HOS Violations Equipment

-Unassigned hours ool
. e 2018/04/03 7:24am 2018/04/03 8:04am 0:40 From West 3rd Street, Taylor, TX to
die” :
must be assigned so
-th a-t n O m O re th an 30 . - 2018/04/03 8:44am 2018/04/03 9:09am 0:25 W e Anmotate

Video Retrieval

mlnu‘tes exlst On a _— - 2018/04/03 2:20pm 2018/04/03 2:43pm 0:23 ;;ﬁ;na:léﬁélgm\w — ——

IFTA Mileage

Ve h iC | e Ove r a 24 h O ur Driver HOS 2018/04/03 4:35pm 2018/04/03 4:57pm 0:22 From Austin ISD LB3 High Schoolto |, .~ -

o oo Blackshear Elementary.
HOS Violations

.
perl Od . Unassigned HOS . 2018/04/03 1:49pm 2018/04/03 2:05pm 0:16 From Austin, TX to Austin, TX
Driver HOS Audit

Driver HOS

Driver HOS Audit Assign Annotate

Safety Report

Assign Annotate

52 samsarad



Additional Information

Internet Connectivity

When connected, the driver app
communicates duty status to dispatchers
and fleet managers.

« Sign in and out in places with
connectivity.

«  Keep the Samsara Driver app visible
on the screen so it stays connected.

If you lose internet coverage:

Your activity gets saved and it will
be updated when you connect
again.

You can set status and edit your
logs manually if needed.

samsarad



Closing

e Knowledge base:
https://kb.samsara.com

e Samsara Docs:
https://www.samsara.com/docs

e Support Email: support@samsara.com

» Support Hotline (415) - 329 -6900:
—  Mon - Fri: 24 hours
— Sat and Sun: 8am - 5pm (PST)

e Live Chat;
— Mon - Fri: 6am - 6pm (PST)

54

samsdardad support

How can we help?

For Drivers

samsarad


https://kb.samsara.com/hc/en-us
https://www.samsara.com/docs
mailto:support@samsara.com
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