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Get Started

Get Started with the Samsara Driver App

With the Samsara Driver App, you can complete electronic DVIRs and inspection reports, track your
Hours of Service (HoS) activities, receive routing information, and keep in touch with dispatch using
two-way messaging. After you install and log in to the app, you can customize and utilize the app for
your daily activities.

Connect to the Wireless Hotspot

The Vehicle Gateway (VG) Wi-Fi hotspot provides internet access to your device that enables you to use
the Samsara Driver App to manage your daily work tasks. A VG license includes up to 500MB/month

of Wi-Fi data. After the data limit is reached, functionality required for ELD compliance will remain
operational but functionality of other applications may be degraded.

To connect to your wireless hotspot, perform the following workflow:

1. Before you connect to the Wi-Fi, obtain your hotspot name and password from your Fleet Adminis-
trator.

2. Ensure the Wi-Fi on your device is enabled and select the hotspot name.

Enter the hotspot password.

4. Connect or join the network.

w

Internet Connectivity States and Best Practices

The Samsara Driver App is built to function regardless of the device internet connectivity status. When
connected to the internet, it is safe for the driver to send the app to the background or sign out from the
app without issue.

If the app is disconnected from the internet, the Vehicle Gateway (VG) continues to collect data. When
the connection is reestablished, the app transmits the collected data to the Samsara cloud.

The following sections summarize the connection states and best practices for each state:

+ Working Offline (No Direct ELD Connection)
+ Working Offline
+ Syncing

Working Offline (No Direct ELD Connection)

This connection state indicates the app is offline and does not have a direct connection to the VG
Wi-Fi hotspot. When the app is in this state, the VG continues to record auto duty transitions, but the
app does not receive the updates. During this period of time, the information in the driver app may not
match the information that displays in the Samsara dashboard.



Samsara Driver App User Guide

NOTE
S To prevent technical difficulties, do not sign out from the app while in this connectivity
state.

Samsara is working offline X

(V) Samsara is built to work offline. The app will
continue to work normally; feel free to keep doing
your work.

& Working offline. Learn more — The ELD is not receiving data from the engine of
the selected vehicle, which may result in
incomplete data being recorded for some events.
Automatically recorded Driving time is still being

captured by the ELD, but your logs will not update
Sam Sara !’ 5 * to reflect this until you reconnect to the internet.

ﬂ Off Duty (01:06) > To connect to your ELD, open Settings > Wi-Fi and
select cpines. Ask your fleet manager for the Wi-Fi
password.

Since you're offline, we cannot send or receive
updates from your fleet manager right now.
Samsara will automatically try to reconnect.

Working Offline

This connection state indicates that the app is offline but has a direct connection to the VG using Wi-Fi
hotspot.

When in this state, the VG continues to record auto duty transitions and sends updates to the app in real
time.

NOTE
S To prevent technical difficulties, do not sign out from the app while in this connectivity
state.

& Working offline. Learn more

Sam Sara *
Off Duty (26:02) N
Vehicle 16894

iler 19873 N

)ing IDs Route #7761
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Syncing

When the app is in the process of uploading data to the cloud, it displays a Saving your changes state.

NOTE

To prevent technical difficulties, do not background or sign out from the app while in
this connectivity state.

(C Saving your changes. Learn more

Sam Sara *
Off Duty (25:57) N
12883
ailer 19873 N

5 Route #7761
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Installation Setup

My Samsara Login Details
Record the login details you received from your fleet administrator.

* Fleet ID:
* Username:
+ Password Hint:
* Notes:

Reset your Samsara Driver App Password

To reset your password, follow the instructions according to your Samsara Driver App version:

Samsara Driver App 2140.701 and Later

If you forget your password while signing in to the Samsara Driver App, you can reset it using the
self-service reset flow. To complete the reset, you must have a valid phone number associated with
your driver profile. If you do not know your Fleet ID, username, or associated phone number, you will
need to contact your fleet manager. Samsara Support cannot provide or change these credentials.
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Incorrect sign in info

Please check if your sign in information
is correct and try again

Try Again

Reset password

Help

To reset your password:

1. From the Samsara Driver App, tap Trouble signing in?.
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@ samsarad

Driver Sign In

Trouble signing in?

ELD In-Cab Materials
Version 2140.701.9120

Use the in-app guidance to help you Troubleshoot Common Login Issues.

Samsara provides tips to guide you through resolving issues such as:

*+ Unknown Fleet ID or username

+ Unknown password

* Phone verification assistance

If the tips don't help you to log in, from Need help with your password?, tap Reset Password.
Enter your Fleet ID and Username, and then tap Submit.
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X Reset password Help

Confirm your identity

First, we need your Fleet ID and Username to
help us find your account.

Fleet ID
wilsonw
Username

rishov2

TIP
@ If you don't know which Fleet ID or username to use, contact your fleet manager
for assistance.

5. Confirm the phone number associated with your driver profile, and then tap Submit.

The phone number must match the number that is associated with your driver profile.

10
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6.

X Reset Password Help

Confirm phone number

A verification code will be sent to the phone
number your manager has on file for you.

Phone number

Enter phone number X

Done
! 2 2
& 2 Lo
s 3, wine
0 &

TIP
@ If you don't know which phone number to use, contact your fleet manager for
assistance.

Enter the code that Samsara texts to the number associated with your driver profile.

11
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@ MESSAGES

now
+1(833) 660-0699
Your Samsara code to reset your password is 3600

Enter the 4 digit code

Verify your identity by entering the code sent to
the number ending in 9240

o

Tap to resend code

From Messages

2

ABC

5

8

(0]

The Samsara Driver App will prompt you to input your new password.
7. Enter the new password and tap Submit.

X Reset Password

Set new password

Enter a new password below. Your fleet
manager will be notified of the change.

Password

8. To streamline your sign-in, the Samsara Driver App automatically supplies this password on the
sign in page so you only need to tap Sign in to start your shift activities.

Troubleshoot Common Login Issues

If you continue to encounter login issues and need guided assistance, the Samsara Driver App (version
2140.701 or later) provides in app assistance.

The troubleshooting guides will display when you choose the Help menu following an incorrect login
attempt.

12
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10:17 oll T @)

Incorrect sign in info

X Help
Please check if your sign in information

is correct and try again .
vad Need help with your Fleet ID or

username?
Try Again
Need help with your password? >

Reset password I need a verification code, but |
don't know which phone number to >
use

Help

You can also access the Help from the login screen using the Trouble signing in option.

Choose the option that best describes the issue you are experiencing with login.

Need help with your Fleet ID or username?

9:46 ol T -
The Samsara Driver App provides troubleshooting tips to help you identify your Fleet ID, or,
if the hints don't resolve your issue, connect you to your fleet manager to retrieve your login
information.

< FleetId & Userna... Close

Check if there is a typo

Fleet ID and Username are case
sensitive. Make sure to include special
characters (i.e. dash).

Contact your manager to retrieve
NOTE your Fleet ID and username
Samsara cannot provide your login information to you. Ask your manager to go to Samsara

Dashboard > Driver Details page. They
are located in the Driver App Sign In
section on the sidepanel.

Fleet ID is not the same as company
name

Managers can edit Fleet ID in Settings >
Driver App Settings

Check your internet connection
If your gateway is out of hot spot data,

temporarily turn off your device's WiFi
and use cellular data instead

Uninstall and reinstall the Driver App

13
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Need help with your password?

The Samsara Driver App provides troubleshooting tips to help you understand password
reset requirements with details on how to proceed to set or retrieve your phone number
phone number. You can also access the password reset workflow.

NOTE

Samsara cannot provide your password or phone number to you.

I need help with a verification code, but | don't know which phone number to use.

The Samsara Driver App provides troubleshooting tips on how to work with your fleet
administrator to get a phone number set up with Samsara.

NOTE

Samsara cannot provide your phone number or verification informa-
tion to you.

10:13 ol T -
< Password Close

Check if there is a typo

Tap on the @ icon to show characters as
you type to verify it is correct

Reset password with phone number
on file

Your phone number is used to verify you
and your fleet's identity.

1. Tap “Reset password” below and
enter your phone number

2. Type in the verification code texted to
your phone number and create a new
password

Contact your manager to verify you
have a phone number on file

Samsara Support team cannot assist you
to change your password due to privacy
reasons.

Your manager can reset your password

Reset password

10:17 il T -

< Number not on File Close

Contact your manager to add your
phone number to driver profile

1. Ask your manager to go to Samsara
Dashboard > Driver Details page

2. Click on the add phone number
button under driver name.

Or contact your manager to reset
your password

Samsara Support team cannot assist you
to change your password due to privacy
reasons.

1. Ask your manager to go to Samsara
Dashboard > Driver Details page.

2. Click on “Reset username and
password" in the Driver App Sign In
section on the side panel

Earlier Samsara Driver App versions

If after signing in to the Samsara Driver App you forget your password, you can reset it without
assistance from your fleet manager. To reset your password, you must have a valid phone number

associated with your driver profile.

1. Open the Samsara Driver App on your mobile device.

14
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5.

samsara

Driver Sign In

sydney

jdavis

Reset password

ELD In-Cab Materials

Enter your fleet ID and username.

Tap Reset password.

Confirm the phone number associated with your driver profile and tap Submit.

The phone number must match the number that is associated with your driver profile.

X Reset Password Help

Confirm phone number

A verification code will be sent to the phone
number your manager has on file for you.

Phone number

Done
! 2 2
& 2 2
s - wire
0 &

Enter the code that Samsara texts to the number associated with your driver profile.

15
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® MESSAGES
+1(833) 660-0699
Your Samsara code to reset your password is 3600

Enter the 4 digit code

now

Verify your identity by entering the code sent to
the number ending in 9240

o

Tap to resend code

From Messages

2

ABC

5

8

(0]

6. Inputthe code.

The Samsara Driver App will prompt you to input your new password.
7. Enter the new password and tap Submit.

To streamline your sign-on, the Samsara Driver App automatically supplies this password on the
sign in page so you only need to tap Sign in to start your shift activities.

X Reset Password

Set new password

Enter a new password below. Your fleet
manager will be notified of the change.

Password

Samsara Driver App Troubleshooting

If you are experiencing technical difficulties with the app, review our recommendations for best practi-

ces (see Get Started with the Samsara Driver App). Many issues can be resolved by updating the app to
most recent version.

16
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Internet Connectivity Issues

The Samsara Driver App is built to function regardless of the device internet connectivity status (see
Internet Connectivity States and Best Practices). If you are unable to connect to the internet or if

the internet connection is unstable, confirm that the app is upgraded to the latest version and is
communicating with the Samsara dashboard by performing the following troubleshooting steps:

1. Confirm the device is connected to the internet. Check your device settings to confirm a successful
connection. If possible, perform a search in the device browser to verify the connection.

2. From the app homepage, sign out of the app (2] ). Then, sign back in.
The app will automatically update to the most recent app version.

3. Send and receive a message using the app (see Fleet Messages).

17
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Start a Trip

Sign In and Select Vehicle

To accurately report and track Hours of Service (HoS) in accordance with Electronic Logging Device
(ELD) regulations, drivers must sign in and select a vehicle before beginning their workday.

To sign in and associate yourself with a vehicle for ELD compliance, complete the following workflow:

1. Ensure the Samsara Driver App is installed on your device.

2. Retrieve your Fleet ID, username, and password from your Fleet administrator. Store this informa-
tion in a secure location.
If you previously received login details but forgot your password, you can Reset your Samsara
Driver App Password.

3. Open the Samsara Driver App on your device.

Enter the Fleet ID, username, and password, you obtained previously. Then tap Sign In.

5. Select your vehicle from the list. If unsure, contact your administrator.
For drivers in Canada, attempting to continue without selecting a vehicle will trigger a No Vehicle
Selected alert.

&

Q. Search
Leave vehicle HT-001

HT-001
v CURRENTLY SELECTED

6. Tap Done to confirm your vehicle selection.
CAN-001

CAN-002

7. Atthe end of your shift, return to the Samsara Driver App and Sign Out.
The app will automatically apply any necessary updates upon sign-out.

Sign In Alert for Canadian Drivers

For drivers in Canada, the system enforces strict compliance with ELD regulations. If you begin driving
without logging in, the Samsara Driver App will display a “Sign in to vehicle” alert, prompting you to stop
and sign in before continuing.

To dismiss the alert and proceed:

1. Stop the vehicle.
2. Ensure Samsara Driver App is open on your device.
3. Verify that your device is connected to the Vehicle Gateway hotspot.

18
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4. Tap OK on the prompt and continue to Driver Sign In.

Sign in to vehicle

Please stop the vehicle and sign in.

Select a Vehicle or Trailer

When you sign in to the Samsara Driver App, the app prompts you to select your vehicle. To change your
vehicle or to select your trailer:

1. From the app home screen, tap the vehicle and trailer details or tap Vehicle.

Sam Sara P 5] o3

On Duty (169:51) >

frankie

Driving Team

2. Select Vehicle to view available vehicles.

Recently selected vehicles are highlighted for easy identification. In Samsara Driver App version
2510.300 or later, vehicles are listed by proximity, from closest to farthest.

3. Tap the vehicle and select Confirm to verify the selection.

4. Tap + Add a Trailer to search for and select a trailer.
To view and select a trailer, your fleet administrator must enable Trailer Selection.

5. If relevant, + Add a Shipping ID and Save to add the ID to your HOS log.

6. Tap Done to return to the home screen with the selection.

19
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HOS Compliance

Pre-Trip HOS

Before you begin driving, complete all of the pre-trip tasks in this section.

Check Vehicle for ELD Materials

The items listed below must be available to the driver to be compliant with the ELD mandate. Verify that
your driver can access the materials required in your region. Both the user manual and the informational
sheet for your region are available on the login screen of the Samsara Driver App (see ELD In-Cab
Materials).

+ This Samsara Driver App User Manual: Available in the Samsara Driver App.
+ Transport Canada Instruction Sheet: Available in the Samsara Driver App .
+ Blank records of duty status graphs: 15 days or more

Team Driving

A driving team of two or more drivers can manage their Hours of Service (HoS) from one device using
the Driving Team feature in the Samsara Driver App.

To use team driving, you must first create a team and then you can manage passenger and driver team
roles:

+ Create Your Team
+ Select or Change Drivers

Create Your Team
All drivers must sign into the same device and remain signed in to the same device for the duration of
the trip. Use the following workflow to create the driving team:

1. Choose the device to share and log in to the Samsara Driver App.

2. Tap the Driving Team tile.
T S S

Documents Driving Team

3. Tap + Add Passenger.
Complete the User nane and Passwor d for the additional driver team member and tap Sign In.

5. Repeat steps as necessary for all team members.

20
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6.

7.

14+ al T

Home Driving Team

@ Driver @ Viewing a

Jen Evans

= Passenger

Riley E

Set as driver

View account

For each passenger team member:

a. Tap View account.

b. Tap < Home to return to the home screen.
c. Tap HoS and change the duty status to reflect your non-driving duty status.
d. Save to confirm the duty status change.

When the team is ready to drive, Select or Change Drivers.

Select or Change Drivers
After you Create Your Team, begin tracking HoS:

1.

2.

If you are the driver and want to change to a passenger status, tap HoS from the home screen and
change the duty status to a non-driving duty status.

If you are a passenger and want to take over as the driver:

a. Tap Driving Team from the home screen.

b. Tap Set as Driver on your Passenger name.

& Passenger
Riley E

Set as driver

View account

c. Tap View account.

When you begin driving, the Samsara Driver App automatically records the drive time.
When the team is done driving and ready for all team members to go Of f Dut vy, return to the
home screen and tap sign out (2]).

Si gn out automatically signs out everyone in the driving team.

View or Complete a DVIR

To track trailer or vehicle inspections and submit findings, you can create pre-trip and post-trip Driver
Vehicle Inspection Report (DVIRs) using the Samsara Driver App.

21
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1. Select the vehicle or trailer that requires a DVIR.
2. From the Samsara Driver App home screen, tap DVIR.

[ =] v
HoS DVIR Routes

3. Tap Create DVIR.

Create DVIR

4. For HOS tracking, if your current status is Off Duty, you will be prompted to Go On Duty before
beginning your DVIR.

Go on duty to create a DVIR

Cancel

5. Complete the asset details, including vehicle location and identifying information.
6. Choose the inspection type (Pre-Trip or Post-Trip).

X Create DVIR

Choose inspection type
Required

Pre-Trip Post-Trip

Take walkaround photos

Required

Driver Side Front Passenger Side Back

Inspect vehicle (0/23)
Required

Perform Inspection
Choose safety status
Required

Safe to drive Unsafe

7. Inspect your vehicle for any defects.

8. At a minumum, complete all Required fields.
To report an issue or damage to the vehicle, select the applicable defects and enter a description
and optional photo. There is a three photo limit for trailers, and a four photo limit for vehicles.

22
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Exterior - Front v

Cab

TS
%a

Grill damaged

9. If there are unresolved Previous Defects, inspect the defect on the vehicle and select the defect to
resolve the issue or leave deselected if the defect remains unresolved.

10. Tap Perform Inspection to document the inspected areas of the vehicle. Tap inspection pass (@)
or inspection fail (@).
For failed inspections, add a comment to provide additional details.

11. Specify the safety status for your vehicle or trailer (Safe to drive or Unsafe) and tap Next.

Choose safety status
Required

Safe to drive Unsafe

12. To complete the inspection and submit your findings, tap Certify and Submit.

Certify and Submit

NOTE

If your carrier or mechanic has resolved a previous DVIR, the Samsara Driver App
prompts you to certify whether or not the defects have been resolved.

Add Log Form Data

With the Samsara Driver App, you can add log form data, if needed. This can be useful if for example,
you need to enter a trailer that’s not already on the list, or if there's a mistake in the trailer number or
vehicle.

1. Tap the HoS tile.

v

Routes

2. From the Hours of Service view, tap Log.

@ Cycle7h/70 h Avail. Tomorrow 63:08 h

[ & > @

Log Transfer Roadside

Today

06:51 hours - 104.0 mi Certified >

23
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3. (Optional) In the Forms section, review the Trailer name, Shipping IDs, and Vehicle Name for
accuracy.

& Daily Log Edit

Forms

Trailer
Trailer1, PL9

Shipping IDs
123456

Vehicle Name >

If the name is missing or incorrect, make the correction:
1. Tap the item you want to edit.
2. Edit or enter the desired value.
3. Save your changes.
4. Tap the back arrow to return to the HOS view.

< Daily Log Edit

< Tuesday, Jun 2nd, 2020

M12345678911N12345667809101
I T T o360
T T e T T ooio0
I

mﬁm% whldwluldwwlldw bl osz2
.0 L P L. L A P 23

09:04

OFF
g [T

LN
nmnnn

Forms

Trailer
Trailer1 (6X9-PL9)

0 IMPORTANT
Don't Certify Too Early: Do not tap Certify and Submit unless you intend to certify
your log for the entire day.

Change Your HOS Cycle

If you drive in Canada and follow the federal Hours of Service regulations, you can follow either a Cycle
1 or a Cycle 2 ruleset. Cycle 1 is 7 consecutive days, whereas cycle 2 is 14 consecutive days. If you
elect to follow Cycle 1, you can accrue up to 70 hours of on-duty time (on duty driving and on duty

not driving statuses) over the 7 day period. If you follow Cycle 2, you can accrue up to 120 hours on
duty (on duty driving and on duty not driving statuses) over the 14 day period. Note that these hours
requirements change when a driver travels north of latitude 60 degrees north.

If you drive to a region with a different ruleset, you can change your HOS cycle after a required reset
period has been taken by both you and your fleet administrators.

To change the HOS cycle:

1. Navigate to the HoS tile and then to Settings.

24
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Carrier 4:50 PM -

& HOS Settings

Timezone
America/Los_Angeles

Cycle
USA Property (8/70)

Restart
34-hour Restart

30-min Rest Break
Property (on-duty/off-duty/sleeper)

Split Sleeper Toggle

Display the toggle during eligible ()
segments
2. Tap Cycle.

If you have not taken the required amount of off-duty time to change your cycle,
you will see a warning.

3. Select and then Confirm the desired HOS cycle.

Change HOS Cycle

This will be your new default cycle in
Canada. Your available Driving time
and required Off Duty time may
change as a result.

From Canada-Cyelet
North:-80-heur{7day
South:70-hour{7day

Canada Cycle 2
North: 120 hour / 14 day
South: 120 hour / 14 day

Cancel

4. Save the changes to your HOS settings.

25
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Unauthenticated Driving

|§ NOTE

+ Unauthenticated Driving is supported on Samsara Driver App 2130.300 and later
versions.

* Unauthenticated Driving is supported for drivers who are physically in Canada.

To ensure accuracy in driver reporting, the Samsara Driver App prompts you to authenticate if you start
driving your vehicle under the below conditions:

+ The Samsara Driver App is actively open on your device

+ Your device is connected to the hotspot on the Samsara Vehicle Gateway (VG)
* Your vehicle is in Canada

This prompt will remind you to sign into the vehicle:

Sign in to vehicle

Please stop the vehicle and sign in

While the vehicle is in motion, the OK button is disabled. However, after the vehicle comes to a stop, you
can dismiss the prompt and sign in.

If you take no action, the prompt will automatically dismiss itself in 5 seconds.

If there are multiple devices connected to the VG, this prompt will appear on each device where
someone has not logged in (while the Samsara Driver App is actively open).
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Claim Unassigned Hours

Samsara automatically attributes driving segments to you when you select the vehicle and HOS status
in the Samsara Driver App. If a regulated vehicle travels over 5 mph without an assigned driver from the
app, the unassigned hours are flagged for HOS assignment.

If your selected vehicle has unassigned hours associated with the vehicle over the past 8 days, the
Samsara Driver App automatically prompts you to review any unassigned driving segments. After you
sign in, you have the option to claim and annotate the segment or reject the unassigned hours:

1. Review Unassigned Driving Segments. If your carrier has disabled the requirement to review
unassigned HOS, you can optionally tap OK to review the unassigned segments at a later time.
This vehicle has unassigned driving

time.

Claim your segments from the past week
to add them to your log

Review Unassigned Driving Segments

| I
X

2. Claim or reject unassigned hours, as appropriate.
Th4m

7:24 PM - 7:36 PM
Tm

Not mine

After claiming an unassigned driving segment, you will see the option to Unclaim Segment when
you add a remark to the event in your logs. Use this option if you mistakenly accept the driving
period to remove the segment from your log and apply it back to the unassigned profile.
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121 /4 B46%

< Edit Log

This drive time cannot be edited
Per ELD regulation, automatically recorded Drive

Time segments cannot be edited. You may only add a
remark.

Remark

?
Unclaim period

“I hereby certify that my data entries and my record of
duty status for these perieds are true and correct.’
You must re-certify this log for your edits to take
effect.

Unclaim Segment

Start Driving

After you've completed all of the pre-trip tasks in this section and have satisfied any regional Off Duty
requirements, you're ready to drive.

The ELD mandate considers a vehicle to be moving when the speed of the vehicle exceeds 5mph
(United States) or 8km/hr (Canada). When the vehicle exceeds the speed threshold, your duty status
automatically switches to Driving.

To minimize distractions when the vehicle is in motion, the Samsara Driver App displays only critical
information about your trip and locks the display to the duty status screen. To access other areas in the
app, you must be at rest for more than three consecutive seconds.

Trip HOS and Compliance

During the day, use the Samsara Driver App to perform any of the following activities.

HOS Dials in the Driver App

In the Samsara Driver App, you can view HOS dials to monitor your progress toward your applicable
HOS limits, based on your ruleset.

To help prevent violations, Samsara also adjusts the HOS dials to reflect your most constraining limit.

For example, if your daily travel time has a cap of 13 hours, but your cycle is near its end and only allows
5 hours, the dials will reflect your progress toward the lower limit.
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HOS Dials for Drivers in Canada

12:10 v all T @) 12:16 7 al T @m)
< Hours of Servi...i1 Settings <« Hours of Servi...i1 Settings
Bl off uty (10:07) > B8 orf buty (1013) >
>
Driving On Duty Total Shift Driving On Duty Total Shift
. 61:41 0:00 71:41
Off Duty Cycle Off Duty Cycle
Canada South Canada North
Available tomorrow 61:41h /70 h Available tomorrow 71:41h [ 80 h
[ &) Q) [ &) Q@
Log Roadside Log Roadside
Today e Today -
Uncertified >
00:00 hours 00:00 hours Uncertified >
Thu, Jun 3 Uncertified > Thu, Jun 3 Uncertified >

08:18 hours - 431 km 08:18 hours - 431 km

The HOS dials are represented as clocks that display how much time is left for Drive, On Duty, Shift, Off
Duty, and Cycle and vary depending on your region.

For Canada South:

+ The top left dial is the Drive clock which counts down from 13 hours and shows the remaining drive
time in a driver’s shift and day.
+ The top middle dial is the On Duty clock which counts down from 14 hours and shows the remaining
on duty time in a driver’s shift and day.
+ The top right dial is the Total Shift clock which counts down from 16 hours, starting when you first go
On Duty.
+ The bottom left dial is the Off Duty clock which counts down from 10 hours.
+ The four bars within the dial represent the 2 hours of off duty that must be taken separately from
the 8 consecutive hours of off duty.
+ Each bar counts down from 30 minutes and if a break exceeds 30 minutes, the next bar begins
counting down.
+ The bottom right dial is the Cycle clock which counts down from 70 or 120 hours, depending on the
selected cycle.

For Canada North:
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+ The top left dial is the Drive clock which counts down from 15 hours and shows the remaining drive

time in a driver’s shift.

* The top middle dial is the On Duty clock which counts down from 18 hours and shows the remaining

on duty time in a driver’s shift.

+ The top right dial is the Total Shift clock which counts down from 20 hours, starting when you first go

On Duty.

+ The bottom left dial is the Off Duty clock which counts down from 8 hours.
+ The bottom right dial is the Cycle clock which counts down from 80 or 120 hours, depending on the

selected cycle.

The color surrounding any of these dials appears red when you are in violation. You will also receive a
popup notification on your phone when you are nearing the time limits set for these violations. You will
only receive popup notifications if you have your notifications turned on for the app.

<« Hours of Servi...11 Settings

[Z Return to Rest Mode
ﬂ Off Duty (00:24) >

0:00

VIOLATION

0:00

VIOLATION

0:00

VIOLATION

Driving On Duty Total Shift

51:38

Off Duty Cycle

Canada South

Available tomorrow 51:38h /70 h
B Q)
Log Roadside

Today

NA*19 hatire

Uncertified >

Notification Center

SENEEIEIRIVL A Showless N

O SAMSARA DRIVER now

[Shift On-Duty Hours] Off Duty Time...
Any further driving time is a VIOLATION!

e

| O SAMSARA DRIVER now
[Total Shift Hours] Off Duty Time RE...
Any further driving time is a VIOLATION!
O SAMSARA DRIVER Thu 11:24 AM
[Cycle On-Duty Limit] Off Duty Time...

Any further on duty time is
& aVIOLATION!

O SAMSARA DRIVER Thu 11:24 AM

[Shift On-Duty Hours] Off Duty Time...
Any further driving time is a VIOLATION!

O SAMSARA DRIVER Thu 11:24 AM

[Total Shift Hours] Off Duty Time RE...
Any further driving time is a VIOLATION!

O SAMSARA DRIVER Thu11:23 AM

[Cycle On-Duty Limit] Off Duty Time...
Any further on duty time is
a VIOLATION!

To view duty status details, click the Off Duty and Driving dials. The Off Duty view displays the

remaining break time needed before a shift or cycle reset:
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"1 on buty (02:59) >
Minimum break required 0:00/0:30

10:00

2:00/2:00

Daily
minimum

8:00 until shift reset
36:00 until cycle reset

Use the image above along with the following list to understand the elements of the Off Duty dial:

A. Indicates cumulative time in duty status. counts up to indicate how much time remains before
meeting the minimum break requirement. When the break minimum is met, this timer will be
replaced with a message as seen in the below screenshot

B. A timer that counts down to signify how much total off-duty time is left in the day

C. (Canada South only) Four separate break bars that each represent a 30 minute break. When breaks
are taken, these bars will deplete (if 30 minute minimum is met).

D. When this is tapped, an informational message will pop up: “At least 2 hours must be separate from
the 8-hour reset”

E. Timers that display how much off-duty time is left before being able to reset the shift and cycle,
respectively.

Operating Zone Changes

When it comes to Canada and United States border-cross scenarios and even within Canada, you are
subject to the rules of the jurisdiction where you are driving:

+ When you cross into the United States from Canada, Samsara automatically evaluates your cycle
hours and shift hours (for that day) on the ruleset for United States. Previous shifts driven entirely in
Canada will not be impacted by a border cross event.

+ When you cross into Canada from the United States, you will see that the number of dials switch from
4 to 5 and the Samsara Driver App sends an alert with a Canadian flag.

When crossing a border, Samsara also provides both automatic zone detection and manual operating
zone selection. To help you understand the difference in rulesets before crossing a border you can
preview the ruleset associated with the region. See the following topics for more information:

+ Preview Regional HOS Rulesets
+ Change Your Operating Zone

Preview Regional HOS Rulesets
If you plan to cross a border, you can change your HOS ruleset to understand and avoid upcoming viola-
tions in the new jurisdiction. You can preview United States, Canada North, or Canada South rulesets,
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regardless of your present location. The HOS dials for the three supported rulesets vary slightly depend
on the cycle configuration for your fleet. The Samsara Driver App also displays a banner on the HOS
screen that states the app is currently in border check mode.

11:09 7

ol T @)
< Search

&« HOS Settings

Claim unassigned driving time

Border Check Canada South

Timezone
America/Los_Angeles

Cycl
Can Border Check is ON

Previewing HOS logs under different

Res' region settings.

36-!
OK

30-min Rest Break
None

While in Border Check mode, the app will not switch automatically with a border cross event.

1. Inthe Samsara Driver App, tap HoS > Settings.
2. Click the Border Check status to optionally enable and change the ruleset.

3. Select a preview ruleset: United States, Canada North, or Canada South.
11:09+

<« Search

al T )

Cancel Border Check

Preview your HOS logs and violations under other
region settings.

United States
Canada North
Canada South

O off

Save

4. Save your changes to return to the HOS screen. The Samsara Driver App enables you to preview
logs in the applied ruleset.

5. After you are done previewing the ruleset, repeat the process to turn Off other HOS rulesets.

Change Your Operating Zone

If you travel between Canada South and Canada North, the Samsara Driver app sends an alert and
prompts you to confirm the new ruleset that is applicable for the region.
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Operating Zone Changed

Your available Driving time and
required Off Duty time may change as
aresult.

From Canada-South-Cyelet
{70-hour{7-day}

To Canada North Cycle 1
(80 hour [ 7 day)

Cancel

When you receive this prompt, you can choose to accept (confirm) or decline (cancel) the new ruleset.

|§ NOTE
Automatic zone detection is also supported for border crossing between Canada
South and the United States (including the Canada South/Alaska border); However,
the Samsara Driver App will not prompt you to accept or decline the ruleset change.
When crossing into the United States, you cannot manually change the operating zone
to the United States.

If the Samsara Driver App does not automatically detect the region and associated ruleset or you
choose to decline the ruleset change, you can manually change the ruleset.

To manually change your operating zone:

1. Inthe Samsara Driver App, tap HoS > Settings.
2. Tap Operating Zone.
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22:049 ol T @)
< Change Operati...
Canada South

© Canada North

Save

3. Select the region, and then Save your Changes.
If you manually change your Operating Zone, the Samsara Driver App will not prompt you to change
your zone until you cross another regional boundary.

Transfer Logs

As part of a Roadside Inspection, you can transfer your logs to the inspection authority or transfer logs
to yourself for reference.

S NOTE

Internet connection is required to transfer logs. If your device is using the Samsara
hotspot, the vehicle gateway must be within range of the device to transmit the logs.
If you are unable to transfer logs due to lack of internet connectivity, the inspecting
officer can alternatively view the logs on the mobile device using the DOT Inspection
Screen (see workflow).

1. From the Roadside Inspection screen, tap Transfer.

& Roadside Inspection Transfer & Roadside Inspecti... Transfer

< Tuesday, Jun 2nd, 2020 > ELD In-Cab Materials

DRIVER'S DAILY LOG

uUs 0 hou

Displayed On: Jun 5, 2020 < Saturday, May 15th, 2021
Log Date: Jun 2, 2020
Driver Sam Sara Driver ID ssara o o . .
Name Driver's Daily Log - Driver Mcdriver
NI Qtata ~A ni # K17?2RQ0N Dlsplayed on: May 15’ 2021

2. Acknowledge or address any Samsara Driver App notifications before continuing.
3. Select the preferred transfer method for your region. You will observe a transfer error if any data is
missing from your submissions. Contact your fleet administrator to resolve any transfer errors.
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Canada Transfer Methods:

+ E-mail to Canadian Government: This is the preferred log transfer method in Canada. The
Samsara Driver App transfers logs directly to the transportation authority in the Canadian Gov-
ernment.

+ E-mail to Myself: Sends logs to the e-mail address associated with your driver account. Emailed
logs will include copies of recent DVIRs.

E-mail to Myself

Cancel

Transfer Logs
Select Data Transfer option:
E-mail to Canadian Government

Roadside Inspection

During an inspection, present your electronic logging device and the instruction or inspection sheet as
required by your jurisdiction. The relevant sheet is available in the Samsara Driver App. Provide the
information to the official as described in the following workflow:

1. From the Hours of Service view, tap Roadside.

Canada South Cycle 1 (70 hour [ 7 day)
@ Cycle70h/70 h Avail. Tomorrow 0:00 h

B o)

Log Roadside

Today

tified
09:37 hours Certfied >

2. (Optional) Lock the device to the Roadside Inspection screen.
When you lock the device, you must enter a 4-digit PIN code to lock the device to the Roadside
Inspection screen and re-enter the pin to return to the home screen. If you forget the PIN, you will
need to sign out of the app and log back in using your Samsara Driver App credentials. After you
set a pin, tap Lock and continue.
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& Roadside Inspecti... Transfer

Create a temporary PIN

This PIN will be required to exit the Roadside
Inspection screen.

Clear PIN
B Lock and continue
Done

1 2 3

ABC DEF

4 5 6

GHI JKL MNO

7 8 9
PQRS TUv WXYZ

0 <X

If you do not want to lock the Roadside Inspection screen, tap Continue without lock.
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1:107 ol T -
& Roadside Inspecti... Transfer
Create a temporary PIN

This PIN will be required to exit the Roadside
Inspection screen.

Continue without lock

@ Lock and continue

Present the necessary instruction or inspection materials to the roadside inspection official for
review. If the inspector requests a copy of the daily logs, continue to Transfer Logs.
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9
]

15:51 .

& Roadside Inspection Transfer

ELD In-Cab Materials

< Wednesday, Mar 2nd, 2022

DRIVER'S DAILY LOG
USA 7! a

hour

Displayed On: Mar 2, 2022
@ samsara Log Date: Mar 2, 2022
Driver Cynthia Fleischer Driver ID  cynthiaf
Name
DLState  CA DL # D3723498
Co-Driver
Name (ID)
US DOT #
Carrier
Main Office
Distance 0.0 mi
Truck frankie Truck L. -
Tractor ID Tractor VIN
Shipping Trailer ID
IDs
Exempt N
Timezone  America/Los_Angeles 24 Hours 000000
Start Time
ELD ID SAMELD ELD Samsara
Provider

M1234667891M1MN123456788910M1

OFF 05:30
s8 00:00

D 00:00
oN 1021

1552
Logs
Start Vehicle Status Duration  Odometer Location
12:00 AM  frankie OnDuty  10:21:114 165097 mi -
1021AM - off Duty  0:00:26
10:21AM  frankie off Duty  0:01:58 165097 mi -

4. Tap the back arrow when the roadside inspection official is done reviewing.

Annotate Your Log

If you need to supply additional information about a log, you can add annotations from the Samsara
Driver App.

1. From the Hours of Service view, tap Log.

@ Cycle7h/70 h Avail. Tomorrow 63:08 h

[ E| > o)

Log Transfer Roadside

Today Certified >

2. Tap the arrow to select the log date for the remark.

< Wednesday, Jun 10th, 2020 >
M123456789101N123456780910M
orr 1 T T I 60
< [Tt eI o000
LA AR AR AR AR AN AR AR AR
ON Ly btalubadebabtelabbsbabbebabbsbabstaa bbb bbbt s bbbt bbbl il 99200
24:00

3. Tap Add Remark, and enter a description.
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Remarks

+ Add Remark

Certify and Submit

Missing Location

Duty status changes require location information for log entries. In cases where the Samsara Driver App
cannot properly identify the location, you must manually add a location to avoid a violation at a roadside

inspection or audit.

When you change your duty status without a manual or automatically detected location, the Samsara
Driver App provides a notification about the missing location:

Location is missing for duty
status change

Set duty status - My log will r

Cancel - | will manually add a

You can then choose from two options: You can proceed to set your duty status with a blank location, or
you can choose to cancel and manually add the location before proceeding with duty status selection.
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<« Enter Location

San Francisco, CA (x]

238 characters remaining (5 minimum)

After you Save your location, Samsara will use it to identify your location in related logs.

Take a Break

When the vehicle has stopped moving for 5 minutes, your duty status will automatically be set to On
Duty (not driving). When it's time for a break, you can change your status to Off Duty. If you will use your
vehicle’s sleeper berth, you can set your duty status to the Sleeper Berth option.

To take a break:

1. From the Hours of Service view, tap the duty status bar.

& Hours of Service i1 Settings
On Duty (00:00) >
13:00 13:59 15:59
NOTE

In Canada, to interact with the app, you must bring the vehicle to a complete stop
for more than three consecutive seconds.

2. Select a duty status.
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OFF SB

Off duty

Tap Save.

Location
33.4 mi ENE Merced, CA

Save

Select either Go Off Duty or Go Off Duty and Sign Out.

Selecting Go Off Duty changes your duty status to Off Duty but keeps you signed in to the Samsara
Driver App. Selecting Go Off Duty and Sign Out changes your duty status to Off Duty and signs you
out of the Samsara Driver App.

Done for the day?

Go Off Duty & Sign Out

Go Off Duty

Cancel

After you go Off Duty, the Samsara Driver App displays the Off Duty rest summary. If the app
detects the vehicle in motion while you are off duty, the app switches back to the driving display
(see Start Driving).

x apramz
Aditi VG (active)

B3 off buty (00:00) >

0:00

Daily Off
Duty

8:00 until shift reset

36:00 Until cycle reset
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Review Cumulative Hours

NOTE

This feature is only available for fleets in Europe.

Using the Samsara Driver App, you can view cumulative statistics for your current shift, in addition to
your weekly and fortnightly driving-only totals. You can use this information along with the countdown
dials to accurately view service hours and gauge upcoming infringements.

1. From the Samsara Driver App, tap Hours.

Off Duty >

Vehicle VG34-EU >

Q9
=0

Hours DVIR Routes

2. Tap Summary to view your hours summary report.
If you are currently on duty, you can view cumulative statistics for your current shift including
Weekly totals (duration from 00:01 prior Monday until now) and Fortnightly totals (duration during
previously completed week plus the current week).

& Hours

Hours Summary

Driving Totals

Weekly Fortnightly
0:54 25:01
1 —
56h max 90h max

3. Scroll to view weekly and fortnightly driving-only totals.
Cumulative hours are grouped into the following categories:
+ Shift: Driving, working, resting, available time
* Service: Driving, working, and available time
+ Driving: Drive time reported through either Tachograph or Driver app
* Working: Non-driving work time reported through either Tachograph or Driver app
+ Resting: Break time on shift
+ Available: Inactive time on shift
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This Shift

Shift Driving Working
= 0:54 0:16
Service Resting Available
111 0:00 0:00

This Week, Jan 31 - Feb 3

Shift Driving Working

4. Tap the back icon ( € ) to return to the previous menu.

Vehicle Regulation Modes for Mixed-Use Vehicles

Once an admin configures the vehicle regulation mode to Mixed-Use from the Samsara dashboard,
drivers of vehicles set to Mixed-Use can switch between Regulated Driving and Unregulated Driving
directly from the Samsara Driver App.

This setting applies to vehicles that are typically not subject to the ELD mandate, but may become
subject to the requirement under certain conditions, such as when a trailer is added and the total
combined weight of the vehicle exceeds 10,001 pounds.

Configure Regulation Mode in the Driver App

Drivers can change the regulation mode for vehicles set to Mixed-Use by performing the following
workflow in the Samsara Driver App:

1. Select the HoS tile.

2. Select the banner at the top of the Hours of Service view.
The banner will display one of the following options:
+ Unregulated

Unregulated

& Hours of Service Settings

[/1 Return to Rest Mode

m Off Duty 5

+ Regulated
= Hours of Service Settings

[Z1 Return to Rest Mode

m Off Duty >
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NOTE

If the banner is not displayed, contact your admin to verify that theVehicle Regula-
tion Mode is set to Mixed-Use.

3. Choose one of the following vehicle regulation modes:
+ Regulated Driving: Drive time will be logged when the vehicle is moving.
+ Unregulated Driving: Drive time will not automatically be logged when the vehicle is moving.

Post-Trip HOS

At the end of your shift, perform the following tasks as needed before you sign out of the Samsara
Driver App.

Complete Post-Trip DVIR

If driver vehicle inspection reports (DVIRs) are appropriate for your vehicle, add a post-trip inspection
report:

1. Follow the instructions for creating a new DVIR using the Add DVIR button.
2. Set the DVIR type to Post-Trip.
3. Complete and certify the DVIR.

Edit an HOS Log

Depending on your operating zone, you will have access to view a limited number of Hours of Service
(HOS) logs from the Samsara Driver App. For fleets in Canada, you can access up to 14 days of logs.

NOTE

Before you can edit certified HOS logs, your administrator must enable the setting.

Per the ELD mandate, you cannot edit start or end times for automatically recorded drive time. To make
log edits for manually recorded drive time from the app:

1. From the app home screen, tap HoS.
2. Taplog(MB).

USA Property (8/70)
Available tomorrow 0:00h/70h

= @

aaaaaaaa

3. To edit Daily Logs that are fewer than 30 days old, locate the log to modify and tap Edit. Tap the
back arrow ( <) to view previous logs that are less than 30 days old.

44



Samsara Driver App User Guide

& Daily Log Edit
< Friday, Dec 16th, 2022

M12345678911NN12345678091MN

or oro7
s 00:00
> | o000
on 2020
2137

4. To review carrier edits or logs that are more than 30 days old, tap View older logs at the bottom of
the log.
You can review up to 184 days of logs from the Samsara Driver App.

View older logs

5. Tap Edit and update the log as needed (Start time of edit, End time of edit, or update the duty
status).

S NOTE
You can only edit a Set a Personal Conveyance (PC) Duty Status or Set a Yard
Move Duty Status (YM) status to a Driving status. To edit PC or YM status to any
non-driving status, you must contact your fleet administrator. These edits cannot
be performed in the app.

Start time of edit
11:00 AM

End time of edit
12:38 PM

6. Add remark to provide a rationale for the log change.
7. To confirm the edit, tap Save for uncertified logs or Agree - Save and Re-certify for changes to
certified logs.

foree e Re-certify

Certify Your Logs

1. From the Hours of Service view, tap Log.
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@ Cycle7h/70h Avail. Tomorrow 63:08 h

= > Q)

Log Transfer Roadside

Today

06:51 hours - 104.0 mi Certified

2. Tap the arrow to select the log date you'd like to certify.

< Wednesday, Jun 10th, 2020 >

M12345678911N123456782910M
JUILILILTLILT LT L LA

OFF 2359
S L L I S UL I I R I

00:00

O Lt bbb bbb bbbl 0ee
Sl T U TP T R A A L LY AT T Y U O O PR PR R R D
24:00

Forms
Trailer >
Shipping IDs >

3. Tap Certify and Submit.

Remarks

+ Add Remark

Certify and Submit

4. Read the certification statement and tap Agree - Submit.

Agree - Submit

Not Ready - Cancel

5. To edit a certified log see Edit an HOS Log.
After you certify a log, you can still edit it, but you cannot un-certify it.

Go Off Duty

As part of Hours of Service Regulations, there are rules that dictate how much time you should spend in
Off Duty status. These rules are regional and exist in addition to the normal Off Duty rules that apply to
resetting the allowable Drive, On-Duty, and Shift hours.

To be compliant with regulations, you must adhere to any applicable shift-based off-duty rules and the
daily off duty rules.

For drivers in Canada South, there are both Off Duty rules that apply in relation to shifts and rules that
apply to daily requirements. The two dials on the bottom of the HoS screen can help you to manage
your Daily Off Duty time appropriately. For drivers in Canada South, the Off Duty (10 hr) dial will show
the total amount of Off Duty time required in a day. The Off Duty (2 hr) dial will count down from 2
hours, but only decreases if you take a period of rest greater than 30 minutes. The progress bar in the
middle of the clock counts up to 30 minutes and then resets to help you understand if the period of
rest you are taking will count. However, the Driving, On-Duty, and Shift clocks will be in violation if the
appropriate reset time is not taken.
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After you've completed all of the post-trip tasks in this section, you're ready to end your shift on the

Samsara Driver App. To end your shift, you must both change your status to Off Duty and sign out from
the Samsara Driver App.

1. From the Hours of Service view, tap the duty status bar.

8:18 all O
Sam Sara I o 4
Driving (980:18) >

Vehicle Lucy
Trailer >
Shipping IDs

00
=0

Routes

Documents Trip Log

o View All Tasks

" &

Home Inbox

2. Setyour status to Off Duty.
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& Select Duty Status

Sleeper Berth
On Duty Driving
Add remark >
Location >

Save

3. Tap Save after optionally entering a remark or location.
4. Sign Out.

Review Carrier Edits

You must certify your logs before reviewing any carrier edits. Carriers may suggest an edit to your logs.
These edits are sent to you for review.

1. From the app home screen, tap HoS.

ﬂ Off Duty (00:01)

Vehicle Lucy
Trailer

Shipping IDs

Routes

[
To review edits, tap Review Carrier Edits.
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< Hours of Service = Settings
[5] on buty (00:07) >

3. You can switch between Edited Log and Original Log to compare the suggested changes with the
original.

Cancel Review Carrier Edits Skip
Thu, May 14

Edited Log Original Log

M 12345678 0911MN1234567809101M

4. To accept an edit, tap the check mark next to the change suggestion. To reject an edit, tap the X
near the change suggestion.

8:40 AM (IS On Duty
20m
@ No location
&= SHAM-018 Q

& On Duty

9:00'AM Driving
iy © Nn lnratinn -

5. Confirm by selecting Certify and Submit.

= SHAM-018
B Driving

Certify and Submit

HOS Statuses and Exemptions

Set a Duty Status

Duty statuses classify a commercial motor vehicle (CMV) driver's activities during a specific period and
are recorded in the driver's log. Accurate recording of the duty statuses is essential for compliance with
FMCSA and Canada'’s Hours of Service (HOS) regulations.

NOTE

If you have an ELD Exemption in the Samsara Dashboard, you will not be able to use
the HOS functionality in the Samsara Driver App.

Use the following workflow to manually set duty statuses in the Samsara Driver App:

1.  Within the Home view, tap the HoS tile.
2. Tap the duty status bar.
3. Select a duty status.
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2:46 T &
& Select Duty Status
Off Duty Sleeper Berth
On Duty Driving
iPC YM
Personal
Conveyance Yard Move
Add remark >

Location
0.6 mi E Millbrae, CA

Save

@ NOTE
If your location cannot be determined, the Samsara Driver App prompts you to
either continue without a location, or to cancel and first choose your location. For
more information, see Missing Location. If you set your location, repeat this step
to select the duty status.

4. (Optional) Add a remark to describe the status selection.
5. Save changes.

For more information on specialized duty statuses, refer to Set a Personal Conveyance (PC) Duty Status
and Set a Yard Move Duty Status.

Set a Yard Move Duty Status

A Yard Move is driving defined as On Duty (not driving). In Canada, a Yard Move is driving below
32km/hr. This status only appears as an option in the Samsara Driver App if it has been configured by
your fleet or carrier administrator.

NOTE
If your administrator enabled the Yard Move status for your account, you would have
received an alert about the HOS Configuration Changes.
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NOTE

If you are ELD Exemption in the Samsara Dashboard, you will not be able to use HOS
functionality while using the Samsara Driver App.

In Canada, when you manually select YM (Yard Move) and you are enabled for auto-duty, the Yard Move
status will remain unless there is an engine restart and you keep your speed below the driving speed
threshold of 32km/hr.

If the Samsara Driver App is active when an engine restart occurs, the Samsara Driver App will automat-
ically prompt you to confirm if you would like to remain in Yard Move. If you do not confirm this before
the 300 second timer on the app runs out, the Samsara Driver App transitions your status to Off Duty. In
Canada, if you are in Yard Move status and you exceed the speed threshold, your status automatically
changes to Driving and the Samsara Driver App alerts you to the status change.

NOTE

If you navigate away from the app or close it and restart the engine, you must manually
reselect YM to continue operating in YM status.

To manually set the Yard Move status:

1. From the Hours of Service view, tap the duty status bar.
2. Setyour status to YM Yard Move.

PC

If your location cannot be determined, the Samsara Driver App prompts you to either continue
without a location, or to cancel and first choose your location. For more information, see Missing
Location. If you set your location, repeat this step to select the duty status.

3. Enter aremark to describe this status selection (required).

Remark

Shop Move 2

Location
San Francisco, CA

4. Tap Save.

>

Set a Personal Conveyance (PC) Duty Status

Personal Conveyance is a specialized duty status for Off Duty drive time while driving a commercial
motor vehicle doing non-work related activities. In Canada, you can claim up to 75 km/day (47 mi) for
Personal Conveyance. This status only appears as an option in the Samsara Driver App if it has been
configured by your fleet or carrier administrator.
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S NOTE
If your administrator enabled the Personal Conveyance status for your account, you
would have received an alert about the HOS Configuration Changes.

NOTE
S If you are ELD Exemption in the Samsara Dashboard, you will not be able to use HOS
functionality while using the Samsara Driver App.

For drivers in Canada, when you manually select Personal Conveyance (PC) and you are enabled for
auto-duty, the PC status will remain indefinitely unless there is an engine restart or you exceed the
maximum permitted distance. If you exceed the maximum distance, the Samsara Driver App prompts
you to acknowledge the change in status back to On-Duty drive time.

If the Samsara Driver App is active when an engine restart occurs, the Samsara Driver App automatical-
ly prompts you to confirm if you would like to remain in PC. If you do not confirm this before the 300
second timer on the app runs out, the Samsara Driver App transitions your status to Off Duty. If the
vehicle begins moving, or already is moving, the app transitions your status to On-Duty drive time.

NOTE
If you navigate away from the app or close it and restart the engine, you must manually
reselect PC to continue operating in PC status.
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Personal Conveyance limit
reached

You have reached your daily
Personal Conveyance limit of 75
km. All additional drive time must be

recorded in Driving status for today.
If you feel that error has been made,
please reach out to your admin.

Dismiss

If you have already reached the maximum for that day, the Samsara Driver App displays a notice that
you cannot select this duty status.

53



Samsara Driver App User Guide

Personal Conveyance and
Yard Move unavailable

The ELD currently has limited
connectivity to the engine and
therefore Personal Conveyance
and Yard Move may not be

recorded. Please wait until the
engine has connected before
trying again, or restart your
engine if the issue persists.

To manually set Personal Conveyance status:

1. From the Hours of Service view, tap the duty status bar.
2. Set your status to PC Personal Conveyance.

PC YM

Personal

Conveyance

If you have already reached the maximum distance for the day, the Samsara Driver App displays an
alert.

If your location cannot be determined, the Samsara Driver App prompts you to either continue
without a location, or to cancel and first choose your location. For more information, see Missing
Location. If you set your location, repeat this step to select the duty status.

Enter a remark to describe this status selection (required).

4. Tap Save.

Remark
Hotel

w

Location
San Francisco, CA

SE
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Claim the Adverse Driving Exemption

If you encounter adverse driving conditions or need to extend your driving, on-duty or elapsed time
because of an emergency, you may be eligible to claim an adverse driving exemption. Claiming the
exemption increases the drive time amount by two hours and reduces the off duty requirement by
two hours. If your region permits the adverse driver exemption, you can claim the exemption from the
Samsara Driver App.

NOTE

Before you can claim the adverse driving exemption, your administrator must enable
the setting.

When you claim the exemption, you can also add a remark explaining the details surrounding the claim.
All remarks are entered to the log and data file, making them visible to any fleet administrators and
inspection officers that view your daily log.

To claim an adverse driving exemption, follow the detailed workflow below:
1. Inthe Samsara Driver App, tap the HoS tile to view the count status of a drive.

31199 all T @)

& Hours of Servi...11 Settings

B8 of buty (25116) >

Driving On Duty Total Shift
0:00 61:41
Off Duty Cycle
Canada South
Available tomorrow 61:41h /70 h
E o)
Log Roadside
Today -
Uncertified >
00:00 hours
Thu, Jun 3

tified
08:18 hours - 431 km Uncertified >

2. Select Daily Log.

3. Scroll down on the driver daily log to find the Exemptions section and tap Adverse Driving (Cana-
da).
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o

3:229 all T @m)
< Claim Exempti...

Adverse Driving (C...
Adverse Driving (Canada)

If you have encountered unforeseen
weather or severe road & traffic
conditions, describe the conditions
in the remark below.

Current status
Not claimed

Date
Friday, Jun 4th, 2021

Apply For Time
Required

Remark
Adverse Driving (Canada):

enter condition

35 characters remaining

Add a New Remark to the daily log to explain the exemption.
Claim the exemption.
Certify and Submit your log.

After claiming the exemption, the HOS dials reflect the revised requirements afforded by the
exemption. The daily log also displays the remark for the Adverse Driving Exemption.
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< Hours of Servi...11 Settings < Roadside Insp... Transfer
B8 off buty (25119 Canedle)
t : >
uty ( ) 3:23:0 Off-Duty
OPM  Time
Deferral
Day 1
(00:00)
Comments, Remarks, and Annotations
Driving On Duty Total Shift Seq
Comment or Edit  Edit
) No. Annotation Date Time
130 Adverse Driving Jund4, 3:22:5
. . d (Canada): 2021 4 PM
0:00 61:41
Additional Hours not recorded
Off Duty Cycle
Total
Work shift Hours
Canada South Date & Start Work shift (Off-
Available tomorrow 61:41h /70 h Time (HH:MM) End (HH:MM) Duty)
B @ Engine Power Up and Shut Down
Log Roadside
Geo-Location
Date & (Latitude,
-(I)-gg)?)%ours Uncertified > Time Event Longitude)
Thu. Jun 3 Unidentified Driver Profile (Driving
' Uncertified > Events, Malfunction and Diagnostics,

08:18 hours - 431 km

Engine Power Up and Shut Down)

Defer Off-Duty Time

As part of Canada Hours of Service Regulations, if you are a driver operating in Canada South and your
fleet manager has enabled Off-Duty Exemptions, you can defer up to two hours of your required daily off
duty time to the next day.

Claiming this exemption enables you to decrease the total required off-duty time for the claim day by
the amount deferred and add it to the off duty time taken on the day after. When you defer off duty time,
you can also add a remark to the log and data file so the inspection officer can analyze your daily log
with this in mind.
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11:06 7 w T @ 116 7 )
<« Hours of Servi...11 Settings <« Roadside Insp... Transfer

vdle o

Time Event Additional info
B oriving (05:21) >

Jun 3, 2021

9:45:42 Login

AM
7:38 8:38 10:38 Cycle Change, Operating Zone, and Off-
Duty Time Deferral Events

Driving On Duty Total Shift
Geo-Location Distan
Date & (Latitude, ce
Time Event Longitude) SLVC
2:15 64:38 Jun 3,2021
11:05:0 Off-Duty
0AM  Time
Off Duty Cycle Deferral
Day 1
(02:00)

Canada South

Avalable tomorrow 64:39h/70h Comments, Remarks, and Annotations
E @ Date Seq
Log Roadside &' ) Usgrpame ’ CQmme|:
Time Time (originator) No. Annotati
Tod Jun 3, 5:45:0 apramz 125 Break
o. ay Uncertified > 2021 0AM 6
05:20 hours - 19 km Jun3, 9:45:4 apramz 125 Break
2021 2AM 8
Wed, Jun 2 . Jun 3, 11:05: apramz 125 Off Duty
Uncertified >
00:00 hours 2021 00 AM b Day1

On the HOS > Log and Roadside Inspection screens, the day the exemption is claimed is marked as
Day 1 and the next day is marked as Day 2. This exemption is not available to be claimed on Day 2 (but
can be claimed again on the following day). Dials are updated to reflect the elimination of (Day 1) and
increased requirement for (Day 2) Off Duty time, as appropriate.

To defer off-duty time to the next day:

1. Inthe Samsara Driver App, tap the HoS tile to view the count status of a drive.
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31199 all T .

< Hours of Servi...i1 Settings

ﬂ Off Duty (25:16) >

Driving On Duty Total Shift

0:00 61:41
Off Duty Cycle

Canada South

Available tomorrow 61:41h /70 h
B e
Log Roadside
Today Uncertified >
00:00 hours
Thu, Jun 3

tified
08:18 hours - 431 km Unertified >

2. Scroll down on the driver daily log to find the Exemptions section and select Off Duty Deferral.
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11:05 v ull T 43
< Daily Log Edit
5:‘5 ﬂ Driving
an 9 No location Edit
& Break

9:45 n Driving

A 9 1km WNW San Fran... Edit
= Adam VG

& Break

10:59 ﬂ Driving (ELD)
9 2 km WNW Vancouv... Edit

Th13m

6m
= Adam VG
Remarks
+ Add Remark
Exemptions
Adverse Driving (Canada) >
Off Duty Deferral >

Certify and Submit

3. Claim the exemption.
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1:057 al = )
< Claim Exempti...

Off Duty Deferral
Off Duty Deferral

You may defer up to 2 hours of
required Off Duty time today. This
time will be added to your Off Duty
requirements for tomorrow.

Current status
Not claimed

Date
Thursday, Jun 3rd, 2021

Remark
Off Duty Deferral: Day 1

Additional remarks (optional)

36 characters remaining

Time deferred
2:00

4. Add Remark up to 36 characters to explain the deferral. The remark is saved in the daily log.
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11:05 v ull T 43
< Daily Log Edit
5:‘5 n Driving
an 9 No location Edit
& Break

9:45 n Driving

A 9 1km WNW San Fran... Edit
= Adam VG

& Break

10:59 [ Driving (ELD)
9 2 km WNW Vancouv... Edit
= Adam VG

Th13m

6m

Remarks

+ Add Remark

Exemptions

Off Duty Deferral
Claimed (Day 1)

NMaAra

Certify and Submit

5. Certify and Submit your hours of service.
6. After you log your time, you can see the exemption in your HOS log. During a roadside inspection,
the official can also view the remark in your HOS logs.

Understanding the Canada South HOS Daily Violation

If you are a driver in the Canada South region, you must follow theregional regulations which stipulate
that, apart from daily 8 hours of consecutive Off Duty time, you may take the daily 2 hours Off Duty time
in blocks not less than 30 minutes.

NOTE

The following recommendations do not constitute legal advice and should not be
relied upon in lieu of consultation with your own advisors.

For more information, see the following topics:

+ Daily Off Duty Time Rules for Canada South

+ Example 1: Compliant Off Duty Time for Canada South
« Example 2: Daily Off Duty Violation for Canada South

+ Example 3: Daily Off Duty Violation for Canada South
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Daily Off Duty Time Rules for Canada South

To help you understand the Canada South regulations, you can refer to the following guidelines for Daily
Off-duty Time:

* 14(1) A motor carrier shall ensure that a driver takes at least 10 hours of off-duty time in a day.

+ (2) Off-duty time other than the mandatory 8 consecutive hours may be distributed throughout the
day in blocks that are each 30 minutes or more.

+ (3) The total amount of off-duty time taken by a driver in a day shall include at least 2 hours of
off-duty time that does not form part of a period of 8 consecutive hours of off-duty time required by
section 13.

In practice, this means that:

* You must take 10 total hours of Off Duty time within a day. A day is defined by the boundaries of the
day start time defined in the Samsara Dashboard (e.g. midnight-midnight or noon-noon).

* You can take 8 out of the 10 hours as part of the Off Duty consecutive periods that are required to
reset a work shift.

* You may take 2 out of the 10 hours outside of the consecutive shift reset periods in blocks of time
that are greater than or equal to 30 minutes.

+ You can take 2 hours as part of a shift reset if the shift reset time is more than 8 hours (say 10
hours). However, the 10 hours have to be within a day (for example, midnight-midnight or noon-noon).

+ If your 8-hour shift reset overlaps with Off Duty time from the previous day in a way that the
previous day does not include at least 2 exclusive hours that count only toward that day's Off Duty
requirement, you may be at risk of a daily 10-hour violation. To help prevent this violation, Samsara
will display a real-time alert before you go On Duty, prompting you to remain Off Duty for a period of
time to avoid the violation.
Example: You finish a 10-hour Off Duty reset that starts late on Day 1 and ends early on Day 2. If 2
of those hours were already used to satisfy Day 1's Off Duty requirement, you'll need additional Off
Duty time to fully meet the requirement for Day 2. Samsara will alert you so you can stay Off Duty a
bit longer and avoid a daily 10-hour violation for the previous day.

r %
Warning
Coming On Duty now will place you in
violation for Apr 21, 2025. Remain in Off
Duty for an additional Tm 40s to avoid a
Daily 10-hour Violation. Would you like t
change your status?
Go On Duty
Cancel
oo |
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Example 1: Compliant Off Duty Time for Canada South

UL UL UULy PULIUM ALY U L ) DU SaUs 2 a9y

1+1=2

8 consecutive 9 consecutive
howrs off-duty hows off-duty
Use Time Standard at HomeN[erminal

DUTY STATUS HOUR 4T WHICH DAY BEGINS (Midnight)
1 2 3 4 5 [ T 8 9 1011 12\ 13 _14 ‘f&é 17 18 19 20 21 22 2* 24; Total Hours
%

Off-duty time other 4 2| 1 7

han time spent in a
awpervetn L D L D Ll b Bl b L D DT Ll L b R T L L L

Off-duty spent in a
i NN AN nnnn R nnnnnnan AN AnnannnnnAnnnnnanannnnn

Driving time
| | |

D GGG R AL G G L T L R LD GG L L L L B L
On-duty time other

PR I|I I|II_1_II|I I|I I|I I|I I|I I|I Ill I|I I|I I|I I|I III I|I I|I I|I I|I I|I I|I I|I I|I I|I

0 1 2 3 4 5 6 7 8 9 0 11 12 13 14 15 1% 17 18 19 20 21 22 23 24 2

* Note: In this case, 1 hour of the 9 consecutive hours can be used to satisfy the requirement to
take 2 other hours off-duty during the day that do not form part of an 8 consecutive hours off-duty
period required by Section 14(3).

In the this example, there is one shift reset at the beginning of the day and another at the end of the day.
The first one started on the previous day and ended on this day and the last one started on this day and

continued until the next day. The driver can then take the remaining one hour from the Off Duty segment
of 12PMto 13 PM.

If the shift reset was 8 hours long, the driver would have been in daily Off Duty violation.

So, while driving in Canada South, a driver has to complete 10 hours Off Duty in a day (midnight-mid-
night) where:

+ The driver completes 8 hours Off Duty, which can be parts of 2 shifts reset.
+ 2 hours of the Off Duty time can be taken in blocks of time that are greater than or equal to 30
minutes.

Example 2: Daily Off Duty Violation for Canada South
Q2 x

B Off-duty requirement for the day = 10 hours
8 consecutive hours off-duty X Total amount of time must include 2 other hours of off-duty 8 consecutive hours off-duty
time not included in the 8 consectutive

Duty Status

1]2 4ls| 6| s|afw0|n|f13|]|5[6]w]|18[19]20|21]|22(23|24]| 1| 2| 3| 4|S|6]|T[8|S]|10|n[2]13[14[15]16]17[15]|19]|20|21|22 24,
Off-duty time other - 8 5

%ﬁ: ARRARARARRRAR ARRARARARARARARARARARARARAR IRARARARARARARAR AnanARARAnARARARARinanARAR IRARARANAR
;I::;:::: llll]lllllllllllllll |||||l|||||||||||||||||||||||||||||||lll ||]|||| || ||||||||||| ||||||||||ll||l]l|_l]||||||||||||||||||||| Illllll|||||||
— nataam: 1t smononannanazananannnanandRARARAARAAAAAA: If nnonononananarzaananananandndAA At
e 18 8 T 0 T A 1 A A o A o S R S A e A

1.2 3 4 5 6 7 8 910 11 12 13 14 15 16 17 18 19 20 21 22 23 24 1 2 3 4 5 6 7 8 3 10 1 12 13 14 15 16 17 18 13 20 21 22 23 24

Violation: Off-duty time in a day does not include at least 2 hours that do not form part of a period of 8 consecutive hours
off-duty time required by subsection 14(3). Requirement was introduced to make sure that sufficient opportunity was

provided to obtain recuperative sleep and to reduce phase advancing. This eliminated the possibility of using two hours of
core rest period consisiting of only 8 consecutive hours to satisfy two requirements;, work shift reset and daily off-duty

requirements
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This example shows a driver's HOS log over a 2 day period where the day window is from midnight to
midnight. You can see that this driver took three shift resets of 8 hours each:

+ The first shift reset started on the previous day and ended at 7 am on day 1.
* The second shift started on day 1 and continued till day 2.
+ The third shift reset started on day 2 and continued till the next day.

As each of these resets are exactly 8 hours long, they can only fulfill the 8 hours consecutive Off Duty.

Example 3: Daily Off Duty Violation for Canada South

2 other hours of off-duty time not included in the 8 ity
0.75+1=1.75 ‘—m

8 consecutive howrs off-duty 8 consecutive howrs off-duty

of 1 2 3 4 5 6 718 9 |10 | 11 | 123,13 | 14 [ 15 | 16 | 17 | 18 | 19 20] 21 | 22 3 | 24 | Total Hours

Off-duty tiree other than time| & L
spent in a sleeper berth 2 °-E5 75 1 .25 d's r 10.75
RN AN nnnnn Annnnnnn”nne NN nRnRnnnnnnnne
Off-duty spent in a sleeper
|

berth
’ I|II|II|II|I Illlllll |INI|II|II IIIIlI
Driving tire

I|II|II I&-SIIIII&I'II'II'I I ||||||||||1]-5|||||2a-75|| IIIIIlIIlIIIIIlIIlI
Illlﬁill IIIII \

I |
3 4 5 6

12.78

On-duty tiree other than
driving time

05

. | |
7esmVﬁlztzu15151718192021222324

Violation: off-duty time in a day does not include at least 2 hours that do not form part of a period of 8 consecutive hours of
off-duty time required by Section 14(3)

This example also shows a driver's HOS log. In this example, in a day (midnight to midnight) the driver
took a total of 10.45 hours Off Duty and was still in HOS violation for not meeting the daily Off Duty
requirement. Here, 0.75 means 75% of 60 minutes which is 45 minutes).

In addition, the Off Duty segments that are below 30 minutes (two 0.25 segments) can not be taken into
consideration as part of the Off Duty requirement.

If the driver had taken another 30 minutes of Off Duty time or took the last shift reset as 9 hours long,
this driver might have avoided the violation.

ELD Exemption in the Samsara Dashboard

If your fleet administrator has designated you as a driver who is exempt from use of an ELD, you will not
be able to use HOS functionality while using the Samsara Driver App.

To keep you informed about HOS Configuration Changes, the Samsara Driver App notifies you when
a fleet administrator changes your ELD policy. If your fleet administrator designates you as an ELD
exempt driver, will see the following alert when you access the HoS tile:
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12:06 7

ol ¥ @
< Search

Limited ELD connection. Learn more

& Hours of Service i1 Settings

This driver is exempt from ELD requirements.

Reason: Utility Service Operations - 395.1 (n)

If you are not required to use an ELD, you can still use the Samsara Driver App for other features and
avoid Hours of Service violation notifications.

16-Hour Short-Haul Exemption (Big Day)

NOTE

This exemption is applicable only to drivers running the Federal Property ruleset.

The 16-hour short-haul exemption, also known as the 16-hour rule, is an FMCSA hours of service
exemption (§395.1(0)). It allows certain commercial motor vehicle (CMV) drivers to extend their on-duty
time from 14 hours to 16 hours once every seven consecutive days.

If a you are eligible, you can claim the 16-Hour short-haul exemption. Claiming this exemption has the
following effects:

* Increases your shift time from 14 hours to 16 hours for the day
+ Displays a banner on the HOS log to highlight the exemption
+ Adds a remark in the HOS log for any claimed and unclaimed events.

When you claim the 16-hour exemption, the Samsara Driver App provides a custom shift dial and
applies the exemption to the shift.

66



Samsara Driver App User Guide

wll 9:41 AM @ 100% (@) 4
< Home Hours of Service == Settings
B8 off puty (182:40) >
Until break Drive

Shift Cycle

© Cycle 0h/70 h Avail. Tomorrow 70:00 h

To claim the exemption:

1. From the Daily Log, view the available Exemptions.
2. Tap 16-Hour Short-Haul exemption and then Apply for Time to select the time within the shift that
you want to apply the exemption.
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12:10 F.l 85% M 2:17 ¢ "5l 80%
& Daily Lo Edit Claim Exemption
708 < 16-Hour Short-Haul
1£.UU AIVI UTT Duty n
w Edit
T 9 2.7 mi ESE Rockaway, NJ 16-Hour Short-Haul
12:09 PM Off Duty Isfay;: \P;Ia;vri f;arteq and retgrned.to.the
< . ) porting location within the
¢ No location Edit last 5 days, you may claim the 16-Hour
= HT-001 Short-Haul exception once per cycle.
Remarks Current status
Not claimed
+ Add Remark
Date
Monday, Jan 4th, 2021
Exemptions
\
" I " Apply For Time .
16-Hour Short-Hau Required
Adverse Driving (USA) > Remark
16-Hour Short-Haul
Adverse Driving (Canada) >
Additional remarks (optional)
Off Duty Deferral >
42 characters remaining
More

1 @] < m 0 <

The exemption can only be claimed during the cycle it is applied.
The exemption displays as a remark in the Daily Log and in the DOT Inspection log.
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End a Trip

Sign Out

When you sign out of the Samsara Driver App, the app will automatically perform any updates including
the following actions:

+ Sync data with the fleet dashboard.
+ Remove you from the vehicle assignment to prevent an incorrect association of future vehicle driving
activity.

0 IMPORTANT
Don't forget to Sign Out! It is recommended to sign out after ever shift. Staying signed
in for longer periods of time can cause unexpected behavior. For example, if you
remain logged in on a vehicle, driving time accumulated by another driver on that
vehicle could be applied to your driving record, even if you have an Off Duty status.

NOTE

S To sign out of the Samsara Driver App, you must have internet connectivity. If you try
to sign out without connectivity either over data or Wi-Fi, the app displays the following
warning:

Signout Failed

Unable to signout because you don't
have the connectivity needed to upload
your logs.

Sign out - My logs may be
incorrect
Cancel - | will try again later

In this instance, it is recommended to verify your logs after you can re-establish
connectivity.

For more information, see Internet Connectivity States and Best Practices.

1. Return to the Samsara Home screen if it is not already displayed.
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Sam Sara !’ 5 Q

On Duty (169:51) >

frankie

9
-0

Routes

Driving Team

2. Tap the sign out icon (2] ) at the top of the screen.
Sam Sara ! 5 Q

On Duty (169:51) >

w

If necessary,Review Uncertified Logs.

4. Before you close the app, verify that the Samsara Driver App returns to Driver Sign In, indicating
that the sign-out process is complete. If you close the app before the process is complete, your
On-Duty status may persist.

samsara

Driver Sign In

sydney

jdavis

Password ©

Reset password

ELD In-Cab Materials
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Malfunctions and Diagnostic Events

Malfunction and Diagnostic Events

If you experience a diagnostic or malfunction issue, the error displays within the Hours of Service (HoS)
tile in the Samsara Driver App. The following table describes the types of errors you might see and the

steps to resolve them.

Diagnostic / Malfunction

Power Compliance (D)

The Vehicle Gateway was un-
able to read the engine’s power
status.

Power Compliance (M)

The Vehicle Gateway recorded
over 30 minutes of driving time
without power in the last 24
hours.

Engine Synchronization (D)

The Vehicle Gateway was un-
able to read engine data such
as the odometer or engine
hours.

Engine Synchronization (M)

The Vehicle Gateway recorded
over 30 minutes of driving time
without receiving engine data
in the last 24 hours.

Timing (M)

The Vehicle Gateway is out of
sync with the global UTC clock
by at least 10 minutes.

Positioning (M)

The Vehicle Gateway recorded
over 60 minutes of driving time
without receiving a location in
the last 24 hours.

Data recording (M)

ELD storage is full (mobile app
or Vehicle Gateway).

Troubleshooting Steps

Make sure the Vehicle Gateway connection is estab-
lished (LED indicator is solid green).

* Make sure the Vehicle Gateway cable is installed prop-

erly.
If the event remains active, work with your fleet admin-
istrator to reset the Vehicle Gateway.

Notify your fleet administrator of the event within 24
hours.

Make sure the Vehicle Gateway connection is estab-
lished (LED indicator is solid green).

Make sure the Vehicle Gateway cable is installed prop-
erly.

Wait 24 hours and verify whether the event is still ac-
tive.

If the event remains active, work with your fleet admin-
istrator to reset the Vehicle Gateway.

* Make sure the Vehicle Gateway connection is estab-

.

lished (LED indicator is solid green).

Make sure the Vehicle Gateway cable is installed prop-
erly).

If the event remains active, work with your fleet admin-
istrator to reset the Vehicle Gateway.

Notify your fleet administrator of the event within 24
hours.

Make sure the Vehicle Gateway connection is estab-
lished (LED indicator is solid green).

Make sure the Vehicle Gateway cable is installed prop-
erly.

Wait 24 hours and verify whether the event is still ac-
tive.

If the event remains active, work with your fleet admin-
istrator to reset the Vehicle Gateway.

Notify your fleet administrator of the event within 24
hours.

Verify that the time on the mobile phone is in sync with
the global UTC clock and restart if not. For additional
instructions, contact your fleet administrator.

* If not resolved, restart your mobile device

If the event remains active, contact Samsara Support.

Notify your fleet administrator of the event within 24
hours.
If the event remains active, contact Samsara Support.

Notify your fleet administrator of the event within 24
hours.

Record paper logs until this malfunction is resolved.
If the event remains active, contact Samsara Support.

Resolution

This event resolves automati-
cally after 5 minutes. However,
the event will trigger again if is-
sues remain.

This event resolves after the to-
tal driving time without power
drops below 30 minutes in the
last 24 hours.

This event resolves automati-
cally after 5 minutes. However,
the event will trigger again if is-
sues remain.

This event resolves after the
total time without required da-
ta elements drops below 30 mi-
nutes in the last 24 hours.

This event resolves when the
device clock is synchronized
with a trusted source of time.

This event resolves after the to-
tal time without location data
drops below 60 minutes over
the last 24-hour period

This event resolves immediate-
ly when storage is available.
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Diagnostic / Malfunction

Missing required data ele-
ments (D)

Location information was
missing from a duty status
change event.

Unidentified Driving (D)

The Vehicle Gateway recorded
over 30 minutes of driving time
without an assigned driver in
the last 24 hours.

Data Transfer (D)

Data transfer (email) failure
has occurred in the past 7
days.

Data Transfer (M)
Data transfer (email) failure

has occurred at least 3 times
in the past 72 hours.

Troubleshooting Steps

+ Make sure the Vehicle Gateway connection is estab-
lished (LED indicator is solid green).

« Make sure the Vehicle Gateway cable is installed prop-
erly.

+ Review past duty status change records and ensure
that a valid location is present. If assistance is needed
in locating these records, please contact your fleet
administrator.

+ Claim unassigned driving segments via the Samsara
Driver App.

+ If there are unassigned segments that don't belong
to you, contact your fleet administrator to resolve this
issue

Notify your fleet administrator of the event within 24

hours.

Notify your fleet administrator of the event within 24
hours.

Resolution

This event resolves when all du-
ty status change records have a
valid location.

Resolution criteria for this diag-
nostic event differ by region:

+ Canada: This event resolves
after the total unassigned
time drops below 15 minutes
for the last 14 days. When
this condition is met, all oth-
er active Unidentified Driving
events are resolved as well.

This event resolves when the
next data transfer test is suc-
cessful.

This event resolves when the
next data transfer test is suc-
cessful.

To view errors in the Samsara Driver App:

1.

For drivers in Canada, from the Hours of Service view, tap D (diagnostic) or M (malfunction) to view

error source.

& Hours of Service i<

On Duty (00:00)

0:00

VIOLATION

0:00

VIOLATION

Settings

>

0:00

VIOLATION

Click Done to return to the Hours of Service view.
Resolve the issue using the recommendation in the table or contact your fleet administrator.

Diagnostic and Malfunction Events in the Samsara Driver App

When an active diagnostic or malfunction event occurs for a driver, that driver will be promptly notified
through a banner at the top of the Hours of Service (HOS) view in the Samsara Driver App.
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9:4 all T =.
\ Hours of Service == o 3
[ Open Driving Screen

o Power malfunction detected >

n Driving (7:24) >

8:00

Until Break Drive

Drivers can select the banner to view a list of active diagnostic and malfunction events.

9:41 all T .
Active Events
Malfunctions

0 Data Recording Malfunction
Aug 23, 9:07 AM
Diagnostics

o Power Diagnostic Event

Aug 23, 9:07 AM

Resolve Active Diagnostic or Malfunction Events

Drivers can use the following workflow to resolve active diagnostic or malfunction events:

1.

2.

Select the banner that displays at the top of the Hours of Service (HOS) view in the Samsara Driver
App.

From Active Events, select a specific incident from either the Malfunctions or Diagnostics section.
Review the Event details and follow the Instructions to troubleshoot the event.

The Event details also displays when the diagnostic or malfunction event was triggered, why it
occurred, and the scenario required to resolve the active event.
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9:41 wll F -

< Event details

@ Power Malfunction
Detected Aug 23, 9:45 AM - Code: P

Why am | seeing this? A
On Monday Aug 22, the vehicle gateway

recorded over 30 minutes of driving time without
power.

Instructions A

1. Notify your carrier of the event within 24
hours.

2. Check that the Vehicle Gateway is connected
(LED indicator is solid green)

. Check that the VG cable is installed properly.
Learn More

w

4. If the malfunction is still active, work with your
fleet administrator to reset the Vehicle
Gateway. Learn More

How is this resolved? A

This event is resolved after the total driving time

without power drogs below 30 minutes in the last

24 hnuire
After a diagnostic or malfunction event has been successfully resolved, it will no longer display
in the Samsara Driver App. The only exemption is the Unidentified Driving Diagnostics, which will
continue to display for a set amount of time.

Unidentified Driving Diagnostics
The Unidentified Driving event is the only incident that is required to display for a set amount of time
regardless of resolution status.

+ If the driver is in the US, the Unidentified Driving Data Diagnostic will be displayed for the day it was
triggered and the following 7 days, even if the event was resolved.

+ If the driver is in Canada, the Unidentified Driving Data Diagnostic will be displayed for the day it was
triggered and the following 14 days, even if the event was resolved.

* In cross-border scenarios, the Unidentified Driving Data Diagnostic is displayed depending on the
current operating zone. For example, if the data diagnostic event was recorded 9 days ago (either in
Canada or US), the indicator must be off if the current operating zone is set to United States, but must
be on if the operating zone is Canada South or North.

The Samsara Driver App will state how long this diagnostic event will display even after it is resolved:
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9:4 all T .
<« Hours of Service == o]
[7} Open Driving Screen

@ Unidentified driving detected >
n Driving (7:24) >

9:41 all T .

< Event details

© unidentified Driving
Detected Aug 23, 9:45 AM - Code: P

This event is resolved. By law, it must
° still be shown for 14 days. It will
dissappear on Mon, Sep 3.

The Unidentified Driving diagnostic offers a built-in workflow to assist drivers in resolution. Upon
opening the troubleshooting instructions, drivers can Review unclaimed drive time.
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94 all T .

< Event details

© unidentified Driving
Detected Aug 23, 9:45 AM - Code: P

Why am | seeing this? ~

There were 45 minutes of unassigned driving
time on Monday, Aug 22.

Instructions ~

1. Claim unassigned driving segments via the
Samsara Driver App.

2. If there are unassigned segments that don't
belong to you, please reach out to your admin
to resolve this issue

How is this resolved? ~

This event is resolved after the total unassigned
time is below 15 minutes for the last 7 days.

Review unclaimed drive time

Claim Unassigned Hours

Samsara automatically attributes driving segments to you when you select the vehicle and HOS status
in the Samsara Driver App. If a regulated vehicle travels over 5 mph without an assigned driver from the
app, the unassigned hours are flagged for HOS assignment.

If your selected vehicle has unassigned hours associated with the vehicle over the past 8 days, the
Samsara Driver App automatically prompts you to review any unassigned driving segments. After you
sign in, you have the option to claim and annotate the segment or reject the unassigned hours:

1. Review Unassigned Driving Segments. If your carrier has disabled the requirement to review
unassigned HOS, you can optionally tap OK to review the unassigned segments at a later time.
This vehicle has unassigned driving
time.

Claim your segments from the past week
to add them to your log

Review Unassigned Driving Segments

OK

2. Claim or reject unassigned hours, as appropriate.
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Thdm

7:24 PM - 7:36 PM
1Im

Not mine

After claiming an unassigned driving segment, you will see the option to Unclaim Segment when
you add a remark to the event in your logs. Use this option if you mistakenly accept the driving
period to remove the segment from your log and apply it back to the unassigned profile.

121 /4 @4a6%

&« Edit Log

This drive time cannot be edited
Per ELD regulation, automatically recorded Drive

Time segments cannot be edited. You may only add a
remark.

Remark
Unclaim period

“I hereby certify that my data entries and my record of
duty status for these periods are true and correct.'
You must re-certify this log for your edits to take
effect.

Save

Unclaim Segment

Missing Location

Duty status changes require location information for log entries. In cases where the Samsara Driver App
cannot properly identify the location, you must manually add a location to avoid a violation at a roadside
inspection or audit.

When you change your duty status without a manual or automatically detected location, the Samsara
Driver App provides a notification about the missing location:
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Location is missing for duty
status change

Set duty status - My log will r

Cancel - | will manually add a

You can then choose from two options: You can proceed to set your duty status with a blank location, or
you can choose to cancel and manually add the location before proceeding with duty status selection.
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<« Enter Location

San Francisco, CA (x]

238 characters remaining (5 minimum)

A S D F G H J K L

After you Save your location, Samsara will use it to identify your location in related logs.

Limited ELD Connection

NOTE

Limited ELD connection prompts are available for drivers in Canada.

To ensure uninterrupted vehicle data is available with your driving activities, Samsara continuously
monitors data connections and alerts you to adverse events.

According to 4.6.1.2 (d) of the Canadian ELD Technical Standards, Samsara is required to inform drivers
when ELD vehicle data is missing and how it impacts compliance. As a result, you will receive an alert
banner in the Samsara Driver App dashboard when no ELD vehicle data is being received and can tap
the alert banner for a more detailed explanation of the incomplete data risk.
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4:329

4 Search

al F @)

Limited ELD connection. Learn more

& Hours of Service i1 Settings

m On Duty (01:22) >

‘ 12:37 14:37
Driving On Duty Total Shift

Limited ELD connection X

0:00 (68:37 , N
The ELD is not receiving data from the
engine, which may cause incomplete data
recording and affect compliance with HOS

Off Duty Cycle regulations. Please check that the Vehicle
Gateway is properly connected, the engine
is on, and the mobile device is connected

Canada South to the internet. This message may appear

for up to one minute after the issue has

Available tomorrow 68:37h/70h been resolved.
E Q)
Log Roadside
Today

tifi
01:22 hours Uncertified >

If you try to change your duty status while you have a Limited ELD connection, the Samsara Driver App
also displays a notification. In addition, the Personal Conveyance and Yard Move statuses are grayed
out and not available for duty status change selection.

Limited ELD Connection

The ELD is not receiving data from the
engine, which may cause incomplete data

recording and affect compliance with HOS
regulations. Please check that the Vehicle
Gateway is properly connected, the engine
is on, and the mobile device is connected to
the internet. This message may appear for
up to one minute after the issue has been
resolved.
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There are three main causes for a Limited ELD connection:

+ You selected a vehicle in the Samsara Driver App but the engine is off
+ Lack of cell service or hotspot connection
« ELD is disconnected

To resolve the Limited ELD connection, adjust the connection between the Vehicle Gateway and the
vehicle. If the cause was the vehicle engine connection, after powering on the engine and restoring ELD
connection, the banner will resolve itself within 1 minute. If the cause was network connectivity, banner
should resolve within 10 seconds. If the alert persists after adjustment, contact Samsara Support or
your fleet administrator. If you elect to continue without fixing the issue, you will receive a reminder alert
of the Limited ELD connection when you change duty status.

No Vehicle Selected

NOTE

No Vehicle Selected prompts are available for drivers in Canada.

To ensure uninterrupted vehicle data is available with your driving activities, Samsara continuously
monitors data connections and alerts you to adverse events. You will receive an alert banner in the
Samsara Driver App dashboard when you sign into the app without selecting a vehicle:

© No vehicle selected

Frodo I

Bl ot outy (00:15) >

If you attempt to change Duty Status without first selecting a vehicle, you will be prompted again to alert
you to the lack of vehicle assignment:
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No Vehicle Selected

No vehicle is currently selected
This may result in incomplete
data being recorded for some

events

Tap OK to continue. To clear the alert, you must select a vehicle. If your vehicle is not available to select,
contact Samsara Support or your fleet administrator.

HOS Configuration Changes

NOTE

HOS configuration change prompts are available for drivers in Canada.

When your fleet administrator changes your HOS configuration, the Samsara Driver App displays an
alert to keep you informed on any policy changes. If you receive an alert, review the changes carefully
and then click OK to dismiss them. If you have any questions about the configuration change, contact
your fleet administrator.

Current HOS Configuration

@ ELD exempt
Not required to keep a record of duty
status or subject to Hours of Service
limits

@ Yard Move (YM) disabled

@ Personal Conveyance (PC) disabled

Unauthenticated Driving

NOTE

+ Unauthenticated Driving is supported on Samsara Driver App 2130.300 and later
versions.
+ Unauthenticated Driving is supported for drivers who are physically in Canada.
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To ensure accuracy in driver reporting, the Samsara Driver App prompts you to authenticate if you start
driving your vehicle under the below conditions:

* The Samsara Driver App is actively open on your device
* Your device is connected to the hotspot on the Samsara Vehicle Gateway (VG)
* Your vehicle is in Canada

This prompt will remind you to sign into the vehicle:

Sign in to vehicle

Please stop the vehicle and sign in

While the vehicle is in motion, the OK button is disabled. However, after the vehicle comes to a stop, you
can dismiss the prompt and sign in.

If you take no action, the prompt will automatically dismiss itself in 5 seconds.

If there are multiple devices connected to the VG, this prompt will appear on each device where
someone has not logged in (while the Samsara Driver App is actively open).

HOS Violation Push Notifications

To help you avoid and address violations, the Samsara Driver App pushes notifications to your mobile
device. For each notification, the app indicates the specific driving limit or rule in the notification header
and provides additional information about the specific event in the notification body.

The app pushes notifications to your phone 30 minutes in advance of receiving a violation as long as
you are in an on duty state (Driving, On Duty, Yard Move). When the violation occurs, the app pushes an
additional notification to your phone.
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] A DRIVER 28m ago

Max [Daily On-Duty Hours] Warning
You must take off duty time before 6:24 AM PDT
(in 30 min)

]
- [Daily Driving Hours] Off Duty Time REQUIRED
Any further driving time is a VIOLATION!
o T

RA DRIVER

‘ Max [Daily Driving Hours] Warning

f You must take off duty time before 5:25 AM PDT
'% (in 30 min)

i

The Samsara Driver App pushes notifications for the following events:

Push Notification

Cycle on duty hours limit

Max driving hours before reset (shift driving
hours)

Max on duty hours before reset (shift on duty
hours)

Shift limit
Daily 10 hours off duty

Max driving hours in a day (based on day start
time)

Max on duty hours in a day (based on day start
time)

Deferral of Off Duty: Minimum 20 hours rest
over 2 days

Deferral of Off Duty: Maximum 26 hours driving
over 2 days

Deferral of Off Duty: deferred time must be add-
ed to core rest break on Day 2

Cycle 2: 24 hours off duty after reaching 70
hours of on duty time

24 consecutive hours off duty in previous 14
days

Definition

Driver is near the maximum on duty hours allotted to them for their current
cycle.

Driver is near the maximum number of driving hours for their current shift.
Driver is near the maximum number of on duty hours for their current shift.

Driver is near their allotted shift limit.
Driver is near violation of the 10 hours of required off duty time per day.

Driver is near the maximum number of driving hours for their day, based on
their day start time.

Driver is near the maximum number of on duty hours for their day, based on
their day start time.

Driver is near violation of the required 20 hours of off duty time over a two day
period for their Deferral of Off Duty.

Driver is near the maximum 26 hours of drive time over a two day period for
their Deferral of Off Duty.

Driver must add the deferred Off Duty time to their core rest break on Day 2 of
the deferral.

Driver is near violation of the required 24 hours of Off Duty time after reaching
70 hours of on duty in a cycle (cycle 2).

Driver is near violation of the required 24 hours of Off Duty time in a 14-day
period.
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Documents and Messages

Submit and View Documents

If your fleet administrator has created Driver Documents, you can complete and upload data as part of
your route workflow. Submitted documents remain available to review in the Samsara Driver App for up

to 14 days.
The following list summarizes some of the document field types:

+ Signature: type the name, sign, and accept the signature

<«

o

+ Barcode scan: use your camera phone to scan and detect a barcode

I

0002"22725"" >

0860002227252

Accept

+ Photos: use your camera phone to take a picture or upload images from your phone image Library.

Photos *

Add Photos

+ Documents: Use your camera phone to capture documents such as receipts, invoices, and proof of
delivery.

NOTE
The document scanning capability is supported on iOS and Android devices with the
Samsara Driver App 2140 and later releases.
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To create a document:

1. From the Samsara Driver App home screen, tap Documents.
U U

2 2
-_n
Documents Driving Team

2. Tap Create new document.

Select the document type.

4. Complete the document. At a minimum, complete the Required fields.
v indicates a completed task.

5. Submit Document to send the documents to your fleet administrator.

w

0 IMPORTANT
The document is only available while the Samsara Driver App is open. If you close
the app before submitting the document, any completed fields will not be saved.

Fleet Messages
You can communicate directly with dispatch using Samsara Driver App Messages (& ).

7:08 W T

> You have 1 new message
Messages

Wednesday, May 15

7 ° 1 8 Sam Sara I o ;
e ﬂ Off Duty >

Vehicle
=] 99
=0
DVIR Routes

Just now

Comlen ims =

Incoming snow storm on I180. Take alternate
| route.

Document
s

Q
Trip Log

a EE O e

Home nk Hol Messages

Me
Roger that!

Write a message n

f = W

To manage your notifications, you can configure the following settings:

+ Push notifications (Settings > Notifications): Enable this setting to communicate with Dispatch even
when the app is minimized.
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+ Message accessibility: Messages cannot be viewed when you have a Driving HOS status. However,
if the text to speech (also known as TTS) Messaging setting isenabled for your fleet, you can review

messages from your fleet administrator regardless of your HOS status.
With TTS enabled, when you receive a message, you have the following options:

+ Tap Play to listen to an unread message that was received while driving (available in English
in the US and Canada, iOS version 1.3.4 or later). To hear messages notifications, you must
have the phone Ringer setting enabled.

+ Tap Dismiss to ignore the message.

You have a new message from
[T 5 S g

Incoming snow storm on 180. Take
alternate route.

NOTE
@ Message history in the Samsara Driver App displays for 30 days. However, messages
are stored for 6 months and can be accessed via the Samsara API. Note that you

cannot delete messages directly from the Samsara Driver App.

Driver Vehicle Inspection Reports (DVIRs)

Driver Vehicle Inspection Reports (DVIRs) enable you to track and maintain the safety and operation of
your vehicles. You can complete and view previously submitted DVIRs and resolve defects using the
Samsara Driver App. After you submit a DVIR, the report displays in the Uploaded list (tap DVIR from the

home screen in the Samsara Driver App).

The next driver to create a DVIR for that vehicle can see unresolved Previous Defects and must verify
that the vehicle is safe to drive before use. Each completed DVIR contains the current status of any
vehicle defects, all information provided by the driver during the inspection, as well as:

+ Author / Driver Signature: The name of the driver that submit the DVIR.

+ Mechanic / Agent Signature: The mechanic that confirms the status of the defect. If the next driver
indicates that the defect is resolved, both the Next Driver Signature and the Mechanic / Agent

Signature are the same name.

+ Next Driver Signature: The name of the next driver to perform a pre-trip DVIR for the vehicle after

mechanic defect resolution.

Safety
Safe to Operate
Author/Driver Signature

| declare that the vehicle shown above has been inspected in
accordance with the applicable requirements of Schedule 1 and/or
jurisdiction legislation.

..:r\ll.‘.-«.-l-—

Mechanic / Agent Signature

Next Driver Signature
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